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Introduction

Admin Portal is a web based interface that allows you to quickly and easily modify the most common
aspects of your SelectVoice system, without having to use the standard configuration tool (Manager).

Managers
There are two types of Managers on your SelectVoice system:
System Manager

This Manager has access to all areas of the SelectVoice system and has access to the main Manager
pages for more complex configuration.

End User Manager

The End User Manager still has the ability to make basic changes to the Soft PBX Configuration,
however if you are in a multi tenanted environment, you will be restricted to seeing only the
configuration for your organisation.

System End User End User Manager
Manager Manager (Company)
Users (Manage Users) ® ® ®
Department (Groups) ® o ®
Department (Manage Departments) ® ® ®
Phones (Manage Phones) ® ®
Phones (Import Phones) [ e ®
Phones (Unassigned) [ O O
Routing (AutoAttendant) ° ® ®
Routing (DDI Routing) ) o O
Routing (MeetMe Conference) ® ® ®
Plans (TimePlans) ® ® O
Utilities (Backups) [ °
Utilities (Import Contacts) [ O N
System (Call Status) ° ®
System (Licence Status) ° ®
System (SIP Status) o ®
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The Admin Portal Home Page gives quick access to the most common areas of the SelectVoice system
where changes are more likely to be made. The Home page consists of 10 menu items allowing you to
make changes for Users, Departments, Phones, Routing, and Time Plans There are a further two menus
items that providing you have had the correct privileges assigned to you will allow you to create a
Backup, Import Contacts and view the Call, Licence and current SIP status of your SelectVoice system.

Admin Portal Home Page

Splicecom

<
2

Routing

Splicecom

*

The Right Choice For Voice
Utilities

SelectVoice Admin Portal
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:P/ Manage Users

% Groups

—]
== |lanage Depariments

Manage Users: provides a simple way to add, edit and delete users on the
system. The user form also allows you to search, order or select users.

Groups: provides a simple way to add, edit, view or delete distribution groups.

Manage Departments: provides a simple way to add, edit and delete
departments on the system. The department form also allows you to search,
order or select departments.

‘. Manage Phones

*
& Import Phones

[ p) Unassigned Phones

Manage Phones: provides a simple way to add, edit and delete Phones on the
system. The Phones form allows you to search, order or select Phones.

Import Phones: allows you to load a CSV file for the bulk creation of Phones
and/or Users.

Unassigned Phones: will list all unassigned Splicecom PCS IP and Generic SIP
Phones.

] —

&= Auto Attendant

»—_—

+— DDI Routing

= — DDI Alternate Routing

’ MeetMe Conference

Auto Attendant: provides a simple way to configure the single layer Auto
Attendant facility so that callers can select the User or Department to which
they wish to be transferred.

DDI Routing: provides a simple way to add, edit and delete DDI entries on the
system. The DDI form allows you to select the required DDI Plan and then
search for the DDI entry.

DDI Alternate Routing: This page provides a simple way to add additional
numbers to a DDI Plan entry. The saved numbers can then be enabled to
change the DDI routing to the new alternate number.

MeetMe Conference: provides a simple way to add, edit and delete Meet Me
Conferences on the system. The Meet Me Conference form allows you to
search, order or select conferences.

Time Plans: provides a simple way to add, edit and delete TimePlans on the
system. The TimePlan form allows you to search, order or select TimePlans.

B Backup
E Import Contacts

—
|#== Manage Contacts

Backup: provides a simple way to backup the system configuration.
Import Contacts: provides a simple way to import or export contacts to/from
the system database.

Manage Contacts:allows you to add, edit and delete contacts

t. Call Status
P Licence Status
@ SIP Status

Call Status: shows the current status of calls on the specific system you are
connected to.

Licence Status: page shows an overview of all licences installed on the
system.

SIP status: page shows an overview of all SIP Trunks configured on the
system.

www.splicecom.com
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Manage users provides a quick way to add, edit and delete users on your SelectVoice system. If you
are a manager of a company then you will only see the users in your organisation.

To find an existing user on the system you can either use the search facility or use the Navigation
controls to move through the pages. You can expand the number of entries shown by selecting from
the Show entries drop down.

The Manager Users page shows the users name, Extension number, Phone model (If applicable),
Description and User status (Shows if a user is enabled or not)

Splicecom

Select the number of users to show
,’ Manag 15,25,50,100,250 or 500

Add Edit Delete
s 575 s S

NEmTE - Extension ¢ Model & D p Status
Ents Extn2268 2268 td-da PCS 573 Charles home ** DO NOT DELETE ™ v
Extn2269 2269 Users Description v
3 Extn2270 2270 Users Description v
ALEES User2001 2001 T41P Yealink 0 "
<L User2002 2002 T81P fomey  Search will look at Name, Ext and v
Routing User2003 2003 Ta1p Yealink 0 Description v
— User2004 2004 T41P Yealink 00 v
= User2005 2005 iPCS Test user ** DO NOT REMOVE ** o
Plans User2008 2006 v
\\ User2007 2007 v
Utiities Yser2008 2008 oW Bl  Page Navigation controls [
User2008 2009 Henry NP Auto test Us v
#a User2010 2010 Charles NP Test at ho v
System User2011 2011 Yealink T56A 00156542904 1922 v
@ User2012 2012 Android#PESrser —

Showing 16 to 30 of 270 enf First Previous 1 2 3 4 5.. 18 Next Last

Help

List of users for your

Organisation

Page Built @ 2021-08-26 13:15:38 Splicecom v3.0.3

Select a user to edit by highlighting that user and then choosing one of the editing buttons.

Name - Extension <  Model & Description ¢ Status &

Charles-1 2260 T46S Users Description "

Editing Buttons

o @0

Edit Delete

To add a new user, click on the Add user button this will open the user form.

To edit an existing user, click on the required user or use the search facility and then click on
e | the Edit user button.

To delete a user, click on the required user and then on the Delete user button.

www.splicecom.com
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® New User

The New User form is used to add a new user to your SelectVoice system and allows quick setup of personal
information, voicemail, licencing, and Favourites. For more advanced settings e.g., group membership and
Department voicemail access please refer to your system Administrator.

e e e

e R s
‘% Add User
User Name First & Last Name
PLEASE ENTER EXTENSION USERNAME USERS FIRST AND LAST NAMES
Telephone Number Initial Phone
2271 5 +
PLEASE ENTER T NUMBER INITIAL MODULE AND PHONE
Description Restrict Groups
PLEASE ENTER EXTENSION DESCRIPTION RESTRICT USER FAOM LOGGING OUT OF GROUP
DialPlan Company
PLEASE SELECT THE USERS DIALPLAN SELECT COMPANY
Ex Directory Call Select
EX DIRECTORY CALL SELECT
| |
Username The new users name, Usernames should be Alpha Numeric only and not include

any punctuation characters or start with a number.

Telephone The extension number to be associated to this user.
Number
NOTE: This will be automatically generated and is based on the last extension
number used.

Description A description to be associated to this user.

DialPlan A Dial plan is a table of actions that can be associated to a user or users, it allows
or restricts the numbers that can be dialled. EG the DialPlan could be used to stop
international calls or restrict access to Voicemail. Your maintainer might have
created several dial plans to use, please be sure to select the correct DialPlan for
this user.

Ex Directory The Ex-Directory option will ensure that this User does not appear in the User
Directory of another user. This is also enabled if a user’s license is invalid.

First & Last User's name separated into first / last name (these fields will automatically be
Name populated)

Initial Phone This is a physical device that the user could be assigned to (If the user is going to
use Hot Desking, then this field can be left blank) and is normally identified by its
MAC Address (This can typically be found on the bottom of the Device)

Restrict Users can be restricted from logging themselves in and out of a distribution
Groups group on their handsets. NOTE: This Feature will only work with Splicecom’s PCS
range of handsets and NavigatePro softphone.

www.splicecom.com
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Company

Select the company this user belongs to. If this field is left empty, the user will not
be added to a company and will be a global user.

NOTE: This entry is only shown to Administrators not assigned to a company.
If the Administrator is assigned to a company, the company field is not displayed,
and the user is added to the company the administrator is in.

Call Select

Call Select allows a user to have 3 phone devices logged in at the same time,
allowing them to make and/or receive calls on any device, greatly simplifying
mobility, both in and out of the office.

Supported devices are:

e Asingle Yealink or PCS desk-phone
e Navigate Pro IP Softphone
e iPCS for Apple iOS or Android Smartphones

NOTE:
Call Select will not operate with a user who has Vision agent licence, this feature
is not compatible with call centre usage.

In a multi-call server environment, all devices that will be using Call-Select must
be registered to same SelectVoice server, for example it is ok to have one user
with 3 devices registered to server A and another user to have 3 devices
registered to SelectVoice server B but mixing devices across A and B is not
permitted.

www.splicecom.com



Spli <
® New User (Details)
Add
The details tab allows you to set a user's common features such as voicemail and call waiting and

other features such as the Hot desk login code.

NOTE: Call Waiting and Do not disturb can also be set by the device the user is logged in to.

T I e

Coe Tomm T e T ] oo T
&) Details
Enable Voicemail 1 No Answer Time
ENABLE VOICEMAIL | NO ANSWER TIME (DIVERT TO VOICEMAIL)
Home - Login Access Code
-
PLEASE SELECT THE USERS VOICEMAIL HOME USERS LOGIN ACCESS CODE
Voicemail Access Code ————————— r Preferred DECT Line
USERS VOIGEMAIL ACCESS CODE PREFERRED DECT LINE
Call Waiting r Do Not Disturb
Disable ¥
SET CALL WAITING ENABLE DO NOT DISTURB
Enable Voicemail Enables or disables the voicemail feature for a user.
Voicemail Home The Current Home field determines which SelectVoice system is providing the

User with the voicemail service. This is relevant when a system consists of
multiple SelectVoice servers, and it is necessary to know which Call Server is
storing the User's messages.

Voicemail Access Code The access code required to be entered to login to voicemail.

Call Waiting Enables the call waiting feature for the user.

No Answer Time The No Answer Time is the amount of time the User will be given to answer their
extension before the call is routed to voicemail or to their Forward on No Answer
number.

Login Access Code The access code required to be entered to login as this User when using Hot

Desking or a SIP device such as a Yealink Phone.

Preferred DECT Line This ties the user to a specific DECT line so that if the Yealink W60, W80 or W90
DECT stations are re-provisioned then the user will maintain the correct handset.

Do Not Disturb Sets the user to busy if Voicemail is disabled or to go straight to Voicemail if
enabled.

www.splicecom.com
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® New User (Personal)

Add

The personal tab allows you to set a user's common features. The Home and Mobile numbers will be
matched against an incoming calls number and if matched will display the users name in the Caller
Display field of the phone.

I e I e

=

& Personal
Home Phone ; Email
HOME TELEPHONE NUMBER EMAIL ADDRESS
Mobile Phone r Logo URL
MOBILE TELEPHONE NUMBER PCS PHONE LOGO URL

Spare 1 Phone Number

SPARE 1 TELEPHONE NUMBER

Spare 2 Phone Number

SPARE 2 TELEPHONE NUMBER

Home Phone Number | Users home phone number. This field should not contain an internal
system number

Mobile Phone Number | Users mobile phone number. This field should not contain an internal
system number

Spare 1 Phone Users spare 1 phone number. This field should not contain an internal
Number system number

Spare 2 Phone Users spare 2 phone number. This field should not contain an internal
Number system number

Email Address Users email address

Logo URL URL to image to be displayed on a compatible SpliceCom IP Phone

www.splicecom.com
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The forwarding tab allows you to set call forwarding and call waiting for a user. Forwarding can be set

in 3 main ways, allowing

users calls always to be answered.

T e I

T

-% Forwarding

; Forward
off

#'I'o:l 0«]

SET FORWARDING MODE AND DESTINATION

- Forward On Busy
None

Forward On No Answer
None

o | .

SET FORWARD ON BUSY MODE AND DESTINATION

:To:‘ 0]

SET FORWARD ON NO ANSWER MODE AND DESTINATION

Forward

Forwards calls based on the selected forward type.

Forward On Busy

If you receive a call whilst being on a call and you do not have Voicemail
enabled then the call will be forwarded to the selected forward type, If
voicemail is enabled then the call will ring on the forwarded number until
the no answer time is reached, the call will then go to voicemail.

Forward On No
Answer

If you do not answer a call and you do not have Voicemail enabled then the
call will be forwarded to the selected forward type, If voicemail is enabled
then the call will ring on the forwarded number until the no answer time is
reached, the call will then go to voicemail

www.splicecom.com
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Forward

The forward calls drop down list gives you multiple ways to forward calls:

Off
My Extension / DDI Calls
My Extension / DDI Calls & Ring my Extension
v All Calls
All Calls & Ring my Extension
All External Calls
All External Calls & Ring my Extension
All External / Department Calls
All External / Department Calls & Ring my Extension
All Internal Calls

All Internal Calls & Ring my Extension

All Internal / Department Calls

All Internal / Department Calls & Ring my Extension

Off Default operation all calls are sent to your phone.
My Extension / DDI Calls Forward internal and DDI calls, but allow Department
calls.

My Extension / DDI Calls and Ring my | As above and ring the phone as well.

Extension

All Calls Forward ALL Calls, Internal, DDI and Department.

All Calls and Ring my Extension As Above but ring the extension as well.

All External Calls Forward all DDI calls only.

All External Calls and ring my As Above and ring the phone as well.

Extension

All External / Department Calls Forward All DDI and Department calls but allow calls to

the Extension.

All External / Department Calls & Ring | As Above and ring the phone as well.
my Extension
All Internal Calls Forward all Internal calls, but allow DDI and Department
calls.

All Internal Calls & Ring my Extension As above and ring the phone as well.

All Internal / Department Calls Forward all Internal / Department calls and allow DDI
calls to ring the Extension.

All Internal / Department Calls & Ring As above and ring the phone as well.
my Extension

www.splicecom.com
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Once you have selected the forward type you then have several options as to which number to send the call to:

Home Telephone Number
Mobile Telephone Number
Spare 1 Telephone Number

Spare 2 Telephone Number

Users
Departments
Other

«
2

Home Telephone Number

The number set against the Users Home Telephone number in the
users Details tab (If set).

Mobile Telephone
Number

The number set against the Users Mobile Telephone number in the
users Details tab (If set).

Spare 1/ Spare 2

The number set against the Users Spare 1 and 2 Telephone numbers
in the users Details tab (If set).

Users This will show a list of users to forward the call to, if you are a member
of a company then you will only see Users in your company.

Departments This will show a list of Departments to forward the call to, if you are a
member of a company then you will only see Departments in your
company.

Other Free form entry to enter any other number to forward the call to.
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Forward On Busy

Enables the selective forwarding of calls when your extension is busy:

v None

Internal&External
Internal

External

None Default operation, calls will not be forwarded
Internal and External Forward Internal and External calls.

Internal Forward Internal calls only.

External Forward External calls only.

Once you have selected the forward on busy type you then have several options as to which number to send the
call to:

Home Telephone Number
Mobile Telephone Number
Spare 1 Telephone Number

Spare 2 Telephone Number

Users
Departments
Other

Home Telephone Number | The number set against the Users Home Telephone number in the
users Details tab (If set).

Mobile Telephone The number set against the Users Mobile Telephone number in the
Number users Details tab (If set).
Spare 1/ Spare 2 The number set against the Users Spare 1 and 2 Telephone numbers

in the users Details tab (If set).

Users This will show a list of users to forward the call to, if you are a member
of a company then you will only see Users in your company.

Departments This will show a list of Departments to forward the call to, if you are a
member of a company then you will only see Departments in your
company.

Other Free form entry to enter any other number to forward the call to.
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Forward on Busy and No Answer.

If you are on a call or do not answer call, then you have several options to forward your calls based on

the call type.
v None

Internal&External

Internal

External
None Default operation, calls will not be forwarded
Internal and External Forward Internal and External calls.
Internal Forward Internal calls only.
External Forward External calls only.

Once you have selected the forward on busy type you have the same options as Forward to send the
calls to.

Home Telephone Number
Mobile Telephone Number
Spare 1 Telephone Number

Spare 2 Telephone Number
Users

Departments

Other

Home Telephone Number | The number set against the Users Home Telephone number in the
users Details tab (If set).

Mobile Telephone The number set against the Users Mobile Telephone number in the
Number users Details tab (If set).
Spare 1/ Spare 2 The number set against the Users Spare 1 and 2 Telephone numbers

in the users Details tab (If set).

Users This will show a list of users to forward the call to, if you are a member
of a company then you will only see Users in your company.

Departments This will show a list of Departments to forward the call to, if you are a
member of a company then you will only see Departments in your
company.

Other Free form entry to enter any other number to forward the call to.
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The licence tab allows you to enable or disable various licences for a user: NOTE: Disabling a licence
might cause operational issues e.g., if an Operator licence was removed from a receptionist, then they

would no longer have the ability for forward or set DND for other users.

There are several licences that can set against a user, it is advisable that you check with your
Maintainer first before changing any licence settings because of the effect it might have on the

working of the Soft PBX.

:0 Licences

User Li Type

USER LICENCE TYPE

Voicemail Box Licence
LIGENGE AND ENABLE VOIGEMAIL BOX

SIP Phone Li /
ENABLE SIP f/va( LIGENCE

|

IPCS Licence
ENAN_ExPcs LICENGE

J

Web Portal L

ENABLE ls PORTAL LIGENGE

/

Navigate Soft Phone Li

ENABLE NAVIGATE SOFTPHONE LICENCE

Navigate Outlook Li

Navigate Skype for Business Licence ————

ENABLE NAVIGATE SKYPE FOR BUSINESS LICENCE

#nne
SELNAVIGATE QUTLOOK LICENCE MODE

a

None

7perator Console L

v
SET OPERATOR CONSOLE MODE k

Disabled (lack of licence)

DISABLED (LACK OF LIGENCE)

Analogue
Virtual

Use to select the user type
associated with this user.

IP
Used for PCS and SIP Phones.

Analogue
Used for Analogue (POT)
Users.

Virtual

Used for users without a
Physical device but does
allow PBX functionality.

v None
Yes
Calendar Disabled

Use to select the Correct
type of Outlook working for
this user

None
Outlook is disabled.

Yes
Allows Outlook integration
within Navigate.

Calendar Disabled

Allows Outlook integration
within Navigate, However
Calendar integration is
disabled.

www.splicecom.com

v None

Yes
PCS Partner Only

Use to select how the
operator console licence
should operate.

None
Operator Console
disabled.

Yes

Allows Operator console
mode on both Phone and
PCS 60.

PCS Partner Only
Allows Operator console
mode on PCS Partner only.
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User Licence Type

Each user must have the correct Licence type assigned them, the
choices are IP, Analogue and Virtual.

Voicemail Box Licence

This enables the voicemail facility for a user.

SIP Phone Licence

This is required if the user is using a SIP Phone.

iPCS Licence

Enables a user to use the iPCS smart phone application on their
Android or 10S device.

Web Portal Licence

Enable if the user has a Vision Mobility Licence and will use the Web
Portal.

Navigate Softphone Enables Navigate/Navigate Pro to be used as a Softphone

Licence

Navigate Skype for Enables Navigate Pro to be integrated with Skype for Business™
Business

Navigate Outlook This enables Navigate to integrate with Outlook Contacts and Calendar
Licence functions.

Operator Console
Licence

This will enable Operator features for a user, please see the Operator
Console documentation for a list of features.

Disabled (lack of licence)

If you have insufficient licences for a user then the system will
automatically disable the user, use this to enable a user again once the
licence has been applied.
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® New User (Favourites)

The Favourites tab allows you to add, remove and edit favourites for a user, If a user has a large number
of Favourites these can be Grouped together to make them more manageable.

NOTE: The groups feature is only available on SpliceCom PCS Devices and Navigate Pro in Softphone
or Partner mode.

l// 'Extn2257' - Edit Favourites

Favourites

Telephone Number Description Action To move a Favorite
- highlight it by hovering
2001 Fred ~ over th'e favogrlte until it
is highlighted in blue and
2002 Sarah @ then drag it to either add
- it to a group or change
= Qrder: 2 < its order. If there are
2003 Ford o many users pllck on the
chevron to display a list
= Order: 3 hA of groups you can move
the user to.
2004 Prefect i
| AddFavourtes | AddFolder

| |

Add Folder Clicking on 'Add Group' adds a new group header. You can edit the group header
name by typing in the header field.

Add Favourite Clicking on 'Add Favourites' allows you to add a new blank Favourites entry. In the
first field enter the telephone number and in the second field the description.

Ordering Groups

You can change the groups order using the up and down arrows on each row. The groups value will
be updated. Associated Favourites will move the group as its order is changed. Changing the order
value changes the order the Favourite groups are shown. e.g., 1 is first, 2 is second etc.

Ordering Favourites

Hovering over a favourite entry will change the mouse to a move cursor. You can then click on the
favourite’s entry, hold, and drag the entry to the required position. You can move a Favourites into a
group by dragging into the required group section. Changing the order of the favourites, changes the
order they are shown.

Deleting a Favourite

Clicking on Trash Can against a favourite or a Group will delete that entry from the users’ favourites
list. If you delete a group, then any favourites in that group will not be deleted but moved to the NOT

GROUPED Favourites list

Saving the changes
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To save your new user or any changes made to an existing user click on the Save button a popup will
appear asking if you want to save the changes, click OK to save the new user or any changes made or
cancel to go back and make further changes.

Save User User2004 ?
Lo [ omer

If you click on close then a popup will appear, if changes have been made you can click OK to discard
them or cancel to go back and make further changes.

Changes haven't been saved.
Close User User2004 ?
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&) Editing a user

To edit a user, select the user you wish to edit and then click the Edit button, the user’s details will
appear in a separate window.

Extn10039 10039 Users Description v
Extn10040 10040 Users Description x
Extn10041 10041 Users Description x
LB oz
Extn10043 10043 Users Description x
Extn10044 10044 PCS560 x
Extn10045 10045 Keiths PCS560 x
[ I L T T T N - -

Make the required changes and then click the Save button to save your changes, or the close button

to discard your changes. P—  E—

m B

[J Deleting a user

Delete

To delete a user, highlight the user you wish to delete and click the Delete button, you will see a pop-
up window confirming the deletion. Press OK to remove the selected user or Cancel to stop the
deletion.

Delete User: Extn10042 ?

m Cancel

Highlighted user to delete

NOTE: Deleting a user might have an adverse effect on the operation of the SelectVoice system, it is
advisable to check with your Maintainer if that user is not being used for any forwarding of calls.
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Ll Departments

Departments

Selecting Departments gives you two options Manage Groups and Departments, Manage Groups
allows you to create new distribution groups or amend the users in an existing Group. The Departments
option allows you to create a new department or make changes to an existing one.

Splicecom

) Manage Groups
PLEASE NOTE: Changes made to groups via this page happen live. Please consider this before making any changes.
Available Group Members
Type To Filter Group Members e
|  AATest || captankik || ChadesSmith || DECT1 | Company: )
Departments
x | DECT-2 " DECT-3 ]I DECT-4 " DECT-5 | is managed using c.apa::‘i.lilies and can't be edited
using this page
Phones | eanzor0 || Eanzonn || Eanzorz | Eanois |
YLPhoneGroup
Fh | Exnzota || Exnaoot || Exnaooz || Exnao0s |
Routing This Group has 3 member(s)
| eansoos || Extnaoos  |f  Exnaoos || Exingoor | TasU
- M aots "
| eansooz || Eanaoos || Eansoos  |[ Exnacos |
\\ | exnacoredc || Extnaoss  |[  Extnaoos || Extesoto |
Utiliies | Extnd0 11 " Extnd012 " Exind013 " Extnd014 |
[ eancors || Exnaore || Eanaorr || Exnaors |
| exntors || Eanaos || Eansozs  |[ Exnczz |
| Extnd028 " Extnd029 || Exin4030 " Extn5002 |
| Extn7017 " Fred Oeith ]| Henry CS USer || Henry non CS |
Logout
| wes || pes-andrid || ipcsios || sasperconvad |
| Mark Gardener " Mr Spock " NavigatePro " T30P |
| 3G Il Ta3G I Ta2u Il Ta3u |
| masu || meu || wers | Tmcok |
Page Built @ 2021-08-27 13:08:10 Splicecom v3.0.3

Manage Groups

A Group is a collection of users that a department can use to distribute calls, an example could be users
that are in the Sales Team or users in an Account’s team. Groups can also be used for routing of calls
to different users depending on the Department alternate routing.

NOTE:
When you make changes to Groups these are actioned immediately, removing a group could have
severe consequences on the routing operation of the SelectVoice system.

The Groups page has two panes, the left side of the page shows the Available Group Members. These
tiles change colour to show who is an active member of the currently selected group. The tiles can
also be used to add or remove members from groups. The right-hand side of the page allows you to
select the required group or create a new group. Information relating to the selected group or action
will be shown in the blue information pane below the Select Group list.

Note: If a group is configured using capabilities, you will be able to view the group but not edit or
delete it, please contact your Maintainer if you want any Capabilities changed.
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Create New Group

To create a new group, click on the Select group drop down and select ‘Create New Group’ enter the
new group name, the new group will be created when you add the first member from the available
group members.

To add new members to this group, click on the relevant user’s tile in the Available Group Members
pane. The selected tile will be changed blue to show they are now a member of this group. The group
will be created when the first member is added.

NOTE:
If you are a member of a Company, then you will only see Users within your company.
The Company drop down is only shown to Administrators not assigned to a company.

Rename Group

Select Group: [ phonegroup |
Company: | AcmeCorp $)

To Rename a group, Select the required group from the Select
Group drop down. In the information pane click on the Rename
Group slider, A new field will be shown asking for the groups
new name. Enter the new name and click Rename. A
confirmation message is shown asking you to confirm the

renaming of the group. Gy cox s Flaous miertrs
The group will be renamed, and the Select Group list updated
to show the name change.

New Name:

Delete Group ii

Edit Group
To Edit a group, Select the required group from the Select Select Group: | CompanyOneGrp ¢ |
Group List, the available group members tiles will update blue Company: | Company Ore $ |
to show who is an active member of this group and the .
information pane will update to show a list of all group
members. Delete Group T
This Group has 3 member(s)

. - . User2006

If you are using rotary distribution for a department then the User2007

User2003

order of the members entered will be used to distribute the
calls.

To add a new member to this group, click on their tile. A
confirmation message will be shown, their tile will turn blue,
and the members list updated.

Group: CompanyOneGry
Adding Member: User2005

Select Group:| CompanyOneGrp %
Company: | Company One &

Delete Group ™
This Group has 4 member(s)
User2006

To remove a member from this group, click on their tile. A
confirmation message will be shown, their tile will reset, and
the members list updated.

Group: CompanyOneGrp
Removing Member: User2005
Delete Group

To Delete a group, Select the required group from the Select Group List, Click on the Delete Group
icon. A confirmation message is shown asking you to confirm the deletion of this group.

Delete Group: Group03 ?

Cos [ oem

Click OK to delete the group or cancel to leave the group as it is.
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Manage Departments

Departments provides a quick way to add, edit and delete departments on the SelectVoice system. If
you are a manager of a company, then you will only see the departments in your organisation.

To find an existing department on the system you can either use the search facility or use the Navigation
controls to move through the pages. You can expand the number of entries shown by selecting from
the Show entries drop down.

Splicecom
= Manage Departments
Add Edt  Delets
Show | 15 ¢ | entries s”,m:i
Name B Extension & Description K
Depariments AA_TEST 10009
AlarmDepartment 8888 V58 Alarm departments
bd BlankForwardToVxmi 8005
Phones i BODO AcmeCorp
8902 AcmeCorp
8555 Multi Level AA Dept
8103
8700 A department for record testing
8300 Test department for W60 AA Testing
8100 Department to test non Vision call routing for PGS Phones
8102 Department to test non Vision call routing for PCS and YL Phones
8200 Department to test Vision call routing for PCS Phones
TestDepartmentVisionPCSYL 8202 Department to test Vision call routing for PCS and YL Phones
TestDepartmentVisionYL 8201 Department to test Vision call routing for YL Phones
Showing 1 to 15 of 16 enlries. First Previous 2 Next Last
Page Built @ 2021-08-27 15:15:04 Splicecom v3.0.3

Editing Buttons

To add a new department, click on the Add department button this will open the Department

@ form.

Add

To edit an existing department, click on the required department or use the search facility
and then click on the Edit department button.

Edit

ﬁ To delete a department, click on the required department and then on the Delete department
button.

L Delete

Select a department by highlighting the entry you wish to edit and then click one of the editing
buttons, one you have selected. Department you will be shown the main Department page with 4 tab

options.

e The Department tab allows you to set department specific details.

e The Distribution tab allows you to set the way calls are presented to a department it works in
conjunction with the Timing tab and allows you to make routing decisions based on user
availability and time.

e The Timing tab allows you to enable in queue messaging and change the various timings that
affect the call flow and how the call ends. Your Maintainer would have set these up for
existing Departments and changing them will affect call distribution.

e The Voicemail tab allows you to add a licence to a department (see Licence status to see
how many MessageBox licences are available to use), enable voicemail and set a Voicemail
access code.

Departments
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Department (Department)

The New Department form is used to add or edit a department.

[owwrnm | owor [ e | v
+ Add Department
Department Name In Hours Time Plan
PLEASE ENTER DEPARTMENT NAME IN HOURS TIME PLAN -
Telephone Number Voicemail Home
10010 CallServer 00-12-34-01-00-02 =
PLEASE ENTER DEPARTMENT TELEPHONE NUMBER SELECT THE DEPARTMENTS VOICEMAIL HOME
Description Company
PLEASE ENTER DEPARTMENT DESCRIPTION SELECT COMPANY -
Out of Hours Mode
Not Used E
OUT OF HOURS MODE
| | save
Department Name Used for the name to be associated to a department, Department names

should be Alpha Numeric only and not include any punctuation characters.

Telephone Number The extension number to be associated to this department.
NOTE: This will be automatically generated and is based on the last
extension number used.

Description A description to be associated to this department.

Out of Hours Mode The Out of Hours Mode field determines the operational state of a
department. By default, this is set to Not Used, which means the Out of
Hours facilities are not used and calls are always presented to the
departments Distributions Groups.

v Not Used
Controlled by TimePlan

Out of Hours
In Hours

In Hours’ Time Plan | The In-Hours’ Time plan is used to specify the time-plan used for the

working day.

Voicemail Home This is the SelectVoice system where the departments Voicemail will be
stored.

Company Select the company this department belongs to. If this field is left empty,
the department will not be added to a company and will be a global
department.

If you enter a duplicate Department name, the department name field will get a red border and you will
see an error message at the bottom of the window.

Department Name

[Main | | invalid or Duplicate Entry
PLEASE ENTER DEPARTMENT NAME
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Department (Distribution)

The Distribution tab allows you to set the way calls are presented to a department it works in
conjunction with the Timing tab and allows you to make routing decisions based on user availability
and time.

When DDI routing has been applied to a department, calls are sent to groups of users in a specific

ringing pattern of if all the users in a group are already on calls, you can send calls to alternate groups
based on availability or ringing time.

The call flow to a department can be visualised as follows: -

Call to Department DDI

v

TimePlan

v

Distribution Group o
D|str|but|$n Group

Distribution Type
Distribution Type

No free agents or Max ring time reached to move on
To the alternate $istribution group

Distribution Group

Distribution Type

No free agents or Max ring time reached to move on
to the second alternate distribution group

v

Distribution Group

v

Distribution Type

v
» Voicemall if set
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From the ‘Send Inbound Calls’ drop-down list select the first distribution group to send the calls to. Then
Select the Ring type

Ring types

All All members of the Group are presented with a call simultaneously. This mode will
allow you to reject a call (using a PCS) without it coming back a few seconds later.

Rotary A call will be presented to the member of the Group with the highest Order number. If
that member is unavailable, it will be presented to the User with the next highest
number and so on. The system will always attempt to present a new call to the
member with the highest Order number.

Sequential same as Rotary however subsequent calls will be presented to the next User in the
Group after the User who was last presented with a call.

Vision or Manual This option will allow Vision call centre to control when calls will be presented to an
agent.

If you want calls to be routed immediately to the next Distribution group when all users in the first group
are busy select Skip if Users Busy.

Otherwise enter a time in seconds to wait before moving to the next distribution.
Keep going until you have completed your routing tree.

If your department has voicemail enabled, then as a last resort you can send your calls to voicemail so
that no call is lost.

If you have Vision call-centre then the Distribution type must be set to Vision, this allows Vision to take
over call control and distribute (Please see the Vision documentation for further details)

e e e

+ Distribution

Send Inb d Calls - Skip if Users Busy — - Or Ring For
To: + Ring: v seconds and then >>>
SELECT INITIAL DESTINATION GROUP & RING MODE NEXT DISTRIBUTION MAX RING TIME BEFORE NEXT DISTRIBUTION
Send Inbound Calls Skip if Users Busy Or Ring For
To: | ¢ Ring: | 3 seconds and then >>>
SELECT ALTERNATE DESTINATION GROUP & RING MODE NEXT DISTRIBUTION MAX RING TIME BEFORE NEXT DISTRIBUTION

Send Inbound Calls
- al - a
To: i s Ring: i
SELECT ALTERNATE 2 DESTINATION GROUP & RING MODE

When Closed Send Calls
To: 4 Ring:
SELECT OUT OF HOURS DESTINATION GROUP & RING MODE

W
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Department (Timing)

Departments

The timing form allows you to enable comfort messaging and various timings that affect the call flow
and how the call ends. Your Maintainer would have set these up for existing Departments and
changing them will affect call distribution.

& 'Charles Test' - Edit Timing

Max Ring Time Before Announcement Wrap Up Time

10 60

MAXIMUM RING TIME BEFORE ANNOUNGEMENT WRAP UP TIME

Repeat Annot Time No Answer Time

20 12

REPEAT ANNOUNGEMENT TIME NO ANSWER TIME

Max Number Of Active Calls Before Busy Max No Answer Time Before Voicemail

0 0

MAXIMUM NUMBER OF ACTIVE CALLS BEFORE BUSY MAXIMUM NO ANSWER TIME BEFORE VOICEMAIL

OOH Max Ne Answer Time Before Voicemail ——

PLEASE NOTE: 0

‘Some configuration values of "0" don't mean 0 seconds
OUT OF HOURS MAX NO ANSWER TIME BEFORE VOICEMAIL

Repeat Announcement (0) = 10 seconds
Wrapup (0) = 6 seconds
No Answer (0) = 15 seconds

| |

Max ring time before announcement The Max Ring Time before Announcement Time option specifies
how long the call will ring before the caller is played the first
announcement.

Repeat announcement time The Repeat Announcement Time specifies the amount of time
before the second announcement is played and how often this is
then played.

Max number of active calls before The Max Number of Active Calls before Busy feature will

busy determine the total number of calls to be controlled by the

Department at any one time. Once this number has been
exceeded any subsequent caller will be given busy.

Wrap up time The Wrap Up Time feature specifies the amount of time given to
each member of the Distribution Groups at the end of each call.
By default, this is set to 6 second and if configured must be set
to 1 or greater. They will not be available to receive the next call
until this time has elapsed. This will allow time for any
administrative tasks eg completing contact reports, updating
databases etc.

No answer time If Rotary or Sequential Mode is selected the No Answer Time will
determine how long the call will ring on each extension before
moving to the next extension.

Max no answer time before voicemail If calls to a department are to be routed to voicemail, to allow
callers to leave a message, the Max No Answer Time Before
Voicemail option must be set.

OOH Max no answer time before When the Department Out of Hours Max No Answer Time
voicemail before Voicemail is set a call will ring in the out of hours group
for the time set before being passed to voicemail.
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Default Values

Please note, the SelectVoice system has several fields where a value of zero does not mean zero:

Repeat announcement time set to zero = 10 Seconds
Wrapup time set to zero = 6 seconds
No answer time set to zero = 15 seconds.

If Max Ring Time Before Announcement is set to zero then both, the repeat announcement time will be
disabled, however if the Max Ring Time Before Announcement has been set the repeat announcement
will be played after 15 seconds even if it is set to zero.
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The voicemail tab allows you to add a licence to a department (see Licence status to see how many
Message Box licences are available to use), enable voicemail and set a Voicemail access code as
well as adding users to the department who are allowed to listen to the department voicemail.

& ‘Department8001' - Edit Voicemail

Voicemail Box Licence —————— Add Voicemail Monitor
$  Add Monitor
ASSIGN A MESSAGEBOX LIGENCE TO THIS DEPARTMENT ADD VOICEMAIL MONITOR
Enable Voicemail Voicemail Monitors
No Voicemail Monitors Set
ENABLE VOICEMAIL ON THIS DEPARTMENT DEPARTMENT VOICEMAIL MONITORS

Voicemail Access Code

DEPARTMENTS VOICEMAIL ACCESS CODE

|

Voicemail Box Licence Each User and Department on the system can be configured to use the
voicemail functionality. To activate this, use a Message Box licence must
be purchased and assigned to the User or Department.

Enable Voicemail Toggle to activate or de-activate Voicemail for a Department.

Voicemail Access Code | In order to listen to voicemail, an access code must be entered, NOTE,
this should not be obvious so as to protect from toll fraud.

Add Voicemail Monitor | Use to add a user so that they have access to the department voicemail.
Voicemail Monitors List of users that can access and see BLF for this department.

Saving Changes

At any point you can Save or Discard the changes made by clicking on the Close or Save buttons, if
you have entered details and click on close you will get a pop-up confirmation window.

Changes haven't been saved.
Close Department: ?

If you click Save then you will see a pop-up window asking if you wish to save the current department,
click OK to save the department or Cancel to go back and make further changes.

] o= |
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& Edit an Existing Department
To make changes to an existing department highlight the department by hovering the mouse over the
department list and clicking on the department you wish to edit, you can also use the search facility to
find the department you wish to edit. Once selected click on the Department edit button. The Forms
shown are the same as used by the add department button.

G

Search:

Name - Extension % Description
Department8001 8001 Company One Department

Department8002 8002 Company Two Department
Department8003

<

Department8005

Department8006
Department8007 Highlight or use the search facility to edit a
Department8008 department
Department8009
Department8010 8010
Main 8000 Default Call Handling

EHI Deleting an Existing Department

To delete a department, use the same methods as described above to find the department you wish to
remove. Then click on the department Delete button, you will be presented with a popup window asking
if you wish to delete the selected department, click OK to delete the department or cancel to return back
to the Department form.

Delete Department: Department8010 ?

IR e

NOTE:

Deleting a department WILL cause call routing to be affected within the Soft PBX, please make sure
any DDI entries, Auto-Attendants or Other departments that might use the delete department for
Voicemail are amended accordingly.
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ol Phones

Phones

The Phones option allows you to manipulate the physical phone devices on your SelectVoice system,
you can also easily add SpliceCom phones and SIP Devices. With SIP devices you can add a generic
SIP phone which will have a limited set of functions or alternately you can add Yealink phones which
have a more tightly integrated feature set.

Splicecom

List of SelectVoice systems within your
. Manage Phones organisation

Select system
CallServer 00-12-34-01-00-12
SELECT SYSTEM

-

Users

Ei Add Edit Delete
Departments Show @ entries Ssarch:|:|
)c Phone - User & Model & Type 3 Description S
ERenae SIP 001565d38¢1c T19P_E2 SIP Phone
SIP 00156542904 TS56A SIP Phone T56A 001565142904 192.168.100.12
d‘& SIP 001565f6998f T58 SIP Phone

Routing SIP 805ec07348eb
SIP 805ecObdea®3

User2008 T5TW SIP Phone T57W 805ec07348eb
ser2014 P EE 2 T30P BO5ecObdead3

Showing 31 to 35 of 35 entries List of available phones in First Previous 1 2 3 Nexi Last

your organisation

System

©)

Help
[ Td

Logout

Page Built @ 2021-08-31 10:55:58 Splicecom v3.0.3

Editing Buttons

[ @ To add a new phone, click on the Add phone button this will open the Add phone form.
Add
|
To edit an existing phone, click on the required phone or use the search facility and then

e click on the Edit phone button.
|

B g To delete a phone, click on the required phone and then on the Delete phone button.
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® Adding a SpliceCom phone

Add

To add a Splicecom phone to your Soft PBX select ‘Splicecom PCS IP Phone’ from the drop down list,
you will be presented with the Add Phone form.

Splicecom PCS IP Phone
SIP Phone

You will need the last 6 digits of the phones MAC Address to complete the process, this can be found
on the side of the PCS packaging or the bottom of the phone itself. Set the SpliceCom PCS Phone
Name, typically ‘PCS and MAC address’ then give the phone a Partner Login code followed by a
Meaningful Description, Select the Soft PBX you wish the phone to register from the Registration
System list. NOTE: See Table for descriptions of fields.

IR

‘o Add New Phone to: CallServer 00-16-3e-77-52-29

Select Phone Type
Splicecom PCS IP Phone
SELECT PHONE TYPE

ar

Splicecom PCS IP MAC Address

00-07-D9

SPLICECOM PCS IP PHONE MAC ADDRESS

PCS IPPhone Partner Login Code

PCS IP PHONES PARTNER LOGIN CODE

Description

PHONE DESCRIFTION

Splicecom PCS Phone Name ——————

Registration Syst
CallServer 00-16-3e-77-52-29
PHONE WILL BE AEGISTRED TO THIS SYSTEM

>

NAME TO BE ASSIGNED TO PCS IP PHONE

Assign Phone To User

ASSIGN TO USER, CURRENT PHONE WILL BE REMOVED

| | Close | | save |

Splicecom PCS MAC Address | The MAC Address of the SpliceCom PCS IP Phone. Only the last 6
characters are needed. As you enter the numbers the field will

automatically format itself.

Splicecom PCS Phone Name Name to be associated to this phone. This defaults to 'PCS' followed by

the MAC Address.

PCS IPPhone Partner Login 1-8 digit code. Used to secure ability to run Navigate as a partner on this
Code phone.

Description Enter a description to be associated to this Phone.

Registration System System this phone is to be registered to.
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Assign Phone to a User

If this option is selected you will receive a warning telling you that assigning a phone to a user will overwrite any
existing initial phone settings, click to close the warning. You will see a selectable drop-down list of users.
Selecting a user from this list will assign this phone to them. Only users who are not Vision agents will be
available. (See note at the end of this section for more information)

Warning:

Assigning the phone to a user will overwrite an existing initial phone, logging
out the user. It may also stop partner software from working

Users with a Vision agent licences are not available for selection

click to close

www.splicecom.com




Splicecom g

Q Adding a Generic SIP phone

To add a Generic SIP device to the SelectVoice system select SIP Phone from the ‘Select Phone Type’
list, you will be presented with a similar screen to adding a SpliceCom phone, Select Generic SIP Device
from the ‘SIP Device Model list’ Set the Device name, typically the extension number and then enter the
IP address of the phone, give the phone a Meaningful Description and then select the Soft PBX you
wish the phone to register from the Registration System list. NOTE: See Table for descriptions of fields.

Add Phone

‘. Add New Phone to: CallServer 00-12-34-01-00-12

Select Phone Type Description
SIP Phone $
SELECT PHONE TYPE PHOME DESCRIPTION
SIP Device Model Registration System
Generic SIP Device H CallServer 00-12-34-01-00-12 H
S|P DEVIGE MODEL PHOME WILL BE REGISTRED TO THIS SYSTEM
Generic Device IP Address ——————— Assign Phone To User
XXX
GENERIG DEVICE IP ADDRESS "
v
ASSIGN TO USER, GURRENT PHONE WILL BE REMOVED

Device Name

SIP DEVICE NAME

| |

Generic Device IP Address IP Address associated to this SIP Phone (Please see your
system Admin for the IP address of the phone)
NOTE: IPV4 is only supported.

Device Name Name to be associated to this phone.

Description A description to be associated to this Phone.
Registration System System this phone is to be registered to.

Assign Phone To User If this option is selected a list of users with will be shown.

Selecting a user from this list will assign this phone to them.
Only users who are not Vision agents will be available. (See note
at the end of this section for more information)
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©® Adding a Yealink SIP phone

To add a Yealink SIP device to the SelectVoice system select SIP phone from the ‘Select Phone Type’
list you will be presented with a similar screen to adding a Splicecom phone. Select Yealink SIP Device
from the ‘SIP Device Model list’ Enter the MAC address of the Yealink phone the Device name will
automatically be generated, Select the SelectVoice system you wish to add the phone to from the

Registration System list.

{. Add New Phone to: CallServer 00-12-34-01-00-12

Select Phone Type Description
SIP Phone v
SELEGT PHONE TYPE PHONE DESGRIPTION
SIP Device Model Registration System
Yealink SIP Device v CallServer 00-12-34-01-00-12 v
SIP DEVICE MODEL PHONE WILL BE REGISTRED TO THIS SYSTEM
Yealink Device MAC Address ————————————— Assign Phone To User
YEALINK DEVICE MAG ADDRESS o
H

ASSIGN TO USER, CURRENT PHONE WILL BE REMOVED

Device Name

|3IP SIP Phone Li
SIP DEVIGE NAME
ENABLE SIF PHONE LICENGE

| |

Yealink Device MAC Enter the MAC address of the Yealink phone this must be in the form

Address of lower-case characters with no spaces, colons, or dashes.

Device name This field is auto generated when you enter the phones MAC Address

Description A description to be associated to this Phone.

Registration System System this phone is to be registered to.

Assign Phone To User If this option is selected a list of users with will be shown. Selecting a
user from this list will assign this phone to them. Only users who are
not Vision agents will be available.

SIP Phone Licence Tick this to enable the extra Yealink integration
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Warning: NOTE: If you choose to assign a phone to a user you
Assigning the phone to a user will overwrite an existing initial phone, logging . A A A
out the user,. il may also stop partner softwars from working will see a warning window, alerting you to the fact
Users with a Vision agent licences are not available for selection that If you .aSSIQn the new phone toa US?F that haS a
ot oo phone assigned to them already, they will be logged
iC

out and any partner software they may be using
might stop working.
Assign Phone To User

— The assign a phone to a user field will change and
R — -:' now include a drop-down list of users that you may
20 i
Sxnzoat | assign to the new phone.
Jones Walker
User2003

User2004 NOTE:

User2005 .
User2006 If you are a member of a company, then you will
User2007

User2008 only see users in your company listed.
User2009

User2010
User2011
User2012

Assign Phone To User

Select the user you require and then click on save to assign the new phone to the user. If you now go
to users and select that user, you will see the new phone assigned to the user under initial phone.
Alternatively, you can select the use the Users tab and assign the phone from there.
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Provisioning Tab

Yealink phones have the ability to be Provisioned in two ways:

Local The Yealink is being connected to an on-premises PBX.
STUN with TLS The Yealink is being connected to a cloud based Soft PBX with Secure
calling.

If you are connecting to a Local ‘On Premise SelectVoice system, then all you have to do is assign a
user to the phone and save the phone details. If you are connecting a phone to a cloud based
SelectVoice system without a VPN then Select Enable STUN from the Use STUN drop down, unless
your company has its own STUN configuration it is recommended that you use the default settings for

the STUN server and Ports.

“ Add New Phone to: CallServer 00-12-34-01-00-12

PnP Vendor Use STUN

yealink Disable STUN =
PNP VENDOR USE STUN SERVER

PnP Model STUN Address

T41P 77.246.31.44
PNP MODEL

PnP Version STUN Port

PNP VERSION

Use STUN
Enable STUN

USE STUN SERVER

STUN Address
92.27.63.227
STUN SERVER ADDRESS

_ The PnP Version will be set automatically . STUN Port
when the phone is 5080

provisioned STUN SERVER PORT

For Auto provisioning to work correctly you will have to set the PnP model Description to the correct
type, if this is not set correctly then the phone may not work as you expect
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PNP Model

Enter the Model of the Yealink phone IE T56W.

Saving the changes

To save your new phone or any changes made to an existing phone click on the Save button a popup

will appear asking if you want to save the changes, click OK to save the new user or any changes
made or cancel to go back and make further changes.

[oc [ oo |

If you click on close then a popup will appear, if changes have been made you can click OK to discard
them or cancel to go back and make further changes.

Changes haven't been saved.
Close Phone: ?

| o

If you have selected ‘Enable STUN’ and your system has not been previously configured for this, then
you will see a banner warning you that your Soft PBX will require a restart.

Warning:
STUN Settings have been applied.

The AdminModule will need to restarted for these settings to go live

click to close

Click to close this dialog box, you will see an additional button appear under the phones list, when you
are ready to re-start the Soft PBX then click the Restart AdminModule Button.

Phone + Type % Description <
PCS 00-07-d9-14-14-14 Splicecom PCS IP Phone Pauls Phone

SIP 001565ad79fc SIP Phone

Showing 1 to 3 of 3 entries

Restart AdminModule

You will see a warning Dialog asking if you are sure to restart, click ok to continue or cancel to reboot
another time.

Restarting the AdminModule will disconnect live calls and log out phones
The system will be unavailable for a few minutes whilst this happens

Do you want to continue ?
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NOTE: If you choose to assign a phone to a user you will see a warning window, alerting you to the
fact that if you assign the new phone to a user that has a phone assigned to them already, they will be
logged out and any partner software they may be using might stop working.

Warning:
Assigning the phone to a user will overwrite an existing initial phone, logging
out the user. It may also stop partner software from working

Users with a Vision agent licences are not available for selection

click to close

The assign a phone to a user field will change and now include a drop-down list of users that you may
assign to the new phone.

NOTE: If you are a member of a company then you will only see users in your company listed.

Assign Phone ToUser ————— Assign Phone To User
-] [ |
' v
ASSIGN TO USEA, CUARENT PHONE WILL BE AEMOVED Extn2041

Gareth Jones
Jones Walker
User2003
User2004
User2005
User2006
User2007
User2008
User2009
User2010
User2011
User2012

© v i
Select the user you require and then click on save to assign the new phone to the user. If you now go
to users and select that user, you will see the new phone assigned to the user under initial phone.
Alternatively, you can select the use the Users tab and assign the phone from there.
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B Editing a phone entry

To edit a phone entry, select the phone you wish to make changes to from the phone list and then
click Edit.

The editing forms will only show the items that can be edited depending on the phone selected, if
there were an issue with a phone, we would recommend involving your maintainer as making changes
might affect the call routing.

Splicecom

¢ Manage Phones
Select system
CallServer 00-12-34-01-00-12 H
SELECT SYSTEM
Add Edit Delete
:)c Phone - User ¢ Model ¢ Type & Description 3
Phones SIP 001565d38¢1c T19P_E2 SIP Phone
SIP 00156542904 TS56A SIP Phone T56A 001565142904 192.168.100.12
d‘& SIP 00156569981 T58 SIP Phone
Routing SIP 805ec07348eb User2008 T57TW SIP Phone T57W 805ec07348eb
o — SIP 805ec0bdead3 User2014 T30P SIP Phone T30P 805ecObdea?3
L]
Frne Showing 3o 35 ohdoenires First Previous 1 2 3 Next Last
Utilities
o)
System
Help
Page Built @ 2021-08-31 10:55:58 Splicecom v3.0.3
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Editing a PCS Phone

Selecting a SpliceCom PCS phone will allow you to change the Phone name, Description, Serial
Number (Also known as the MAC address), Partner login code*, Upgrade time and set a phone
number for Extension Anywhere.

Edit Phone
“ Edit Phone: PCS 00-07-d9-00-fd-da - Splicecom PCS IP Phone
Splicecom PCS Phone Name ————— Device Product Version
PCS 00-07-d9-00-fd-da |Pcssxx 1.3(135), upcs 1.4(98)
NAME ASSIGNED TO SPLICEGOM PCS IP PHONE SPLIGEGOM PGS IP PHONE PRODUGT VERSION
Description Partner Login Code
Proactive Communication Station 775423
PHONE DESCRIPTION SPLICECOM PGS IP PHONE PARTNER LOGIN CODE
Phone Serial Number —————————————————— Extension Anywhere
00-07-d9-00-fd-da
SPLICECOM PCS IP SERIAL NUMBER SPLICECOM PCS IP PHONE EXTENSION ANYWHERE
|
Partner login code If you are using partner software with your phone (eg Navigate) then

this code will have been pre-set by your maintainer. If this is changed
then your partner software might stop working.

Extension Anywhere | Extension Anywhere is used for diverting calls to an external number
but allowing the called device to act like an extension. Entering a
number in this field (Even a partial number) will stop calls from being
delivered to the extension this has been set on.
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Editing A SIP Phone

Selecting a (Non-Yealink) phone from the list will allow you to change the SIP Device name, Description and IP
address.

NOTE: Changing the IP address of a SIP device might stop calls being presented to a user, this should only be
changed if the actual IP address of the phone has changed.

Edit Phone

‘. Edit Phone: a non sip phone - Generic SIP Phone

SIP Device Name Device Product Version ——————————————————
a non sip phone
NAME ASSIGNED TO SIP DEVIGE DEVIGE PRODUGT VERSION
Description Device IP Address
Sip Device 182.168.100.58
PHONE DESCRIPTION DEVICE IP ADDRESS
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Selecting a Yealink phone from the list gives you a form with two tabs “Edit Phone” and “Provisioning”
the Edit Phone page allows you to change the SIP Device name, Description, Mac Address and IP
address.
The Yealink will only have an IP address assigned if it is a local phone (IE not a STUN device) and
changing this will should only be done with advisement from your maintainer.

& Edit Phone: SIP 001565ad79fd - Yealink SIP Phone

SIP Device Name

SIP 001565ad79fd
NAME ASSIGNED TO SIP DEVIGE.

Description

Yealink 001565ad791d 172.16.10.110
PHONE DESCRIPTION

Yealink Device MAC Address
001565ad79fd
YEALINK DEVICE MAC ADDRESS

Device Product Version ———————————————

Yealink SIP-T41P 36.83.0.50
DEVIGE PRODUGT VERSION

Device IP Address ———————————————————————

DEVICE IP ADDRESS

SIP Phone Licence

EMABLE SIP PHONE LICENGE

|

The Provisioning Tab allows you to change the Model details and STUN Setting for the Yealink phone
(Please see adding a phone for an explanation of these settings)

‘. Edit Phone: SIP 001565ad79d8 - Yealink SIP Phone

PnP Vendor

yealink
PNP VENDOR

PnP Model

SIP-T41P
PNP MODEL

PnP Version

PNP VERSION

Use STUN
Enable STUN
USE STUN SERVER

>

STUN Address

T7.246.%X%.XX
STUN SERVER ADDRESS

STUN Port
3478|

STUN SERVER PORT
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O Deleting a Phone

Delete

To remove a phone from the SelectVoice system select the phone you wish to delete from the phone
list and then click the Delete button.

NOTE: This takes immediate effect, if you have deleted the wrong phone then follow the instructions
for adding a new phone onto the SelectVoice system.

Highlight the phone to be deleted and
then click the Delete button

Delete Selected Phone : SIP 001565f42904 ?

)

After clicking the Delete button you will get a pop-up confirmation banner, click OK to remove the
phone from the system or cancel to go back and select another phone to remove.
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Import Phone

In order to make the provisioning of multiple phones easier the SelectVoice system has the ability to
import phones from a plain text file. An example of this would be If you have had several phones
delivered to your premises this would then allow you to load the new phones onto your system and
assign them to users.

Please refer to your reseller for the import list which will have been given them by SpliceCom.

Splicecom

<& Import Phones

This g:"age allows you to upload a CSV file for the bulk importation of Phones.
The imported phones will appear in Unassigned Phones where you can make the phone a member of the system.

Filename: | chaose Fie o file selected | [upload =

Departments

Click Choose file and then use the file picker to locate the file you wish you load up, after selecting the
file click the upload button to import the phones into your system.

Import Phones

The following phones will be imported, please click 'Import Phones' to import the phones.
Any invalid MAC addresses or entries that are not handsets will be shown and not imported.

Serial Number Model
BOSECOEC2B5Y SIP-T30P
BOSECOEC2668 SIP-T30P
BOSECOEC2BS54 SIP-T30P
BOSECODC494F SIP-T30P
BOSECOEC25AD SIP-T30P
B05ECOEC25DA SIP-T30P
BOSECODC4A20 SIP-T30P
‘BOSECOEC2680 SIP-T30P
BOSECOEC25AE SIP-T30P
B05ECODC4B11 SIP-T30P
BOSECODC4AFE SIP-T30P

You will see a list of phones that are ready to import, click the Import Phones button to continue the
phone import. Each phone that has been successfully imported will have a tick by it, if any duplicates
have been detected then you will see an error. Once the phones have been imported, use the unassigned
phones form to continue adding the phones, or you click on the unassigned Phone page link.

import of phones with an error showing a duplication.

Phones Added
SIF BusBCUCHaDe SIF-1ur v
SIP 805ec0ec31d1 SIP-T30P o
SIP 805ec0dcdala. SIP-T30P o
SIP 805ec0dc4add SIP-T30P v
SIP BOSecOdc4afs SIP-T30P o
SIP 8058c08c2b03 SIP-T30P W
SIP 805000862003 SIP-T30P b4
SIP 8058c0dc4980 SIP-T30P W
SIP 805ec0ec2edd SIP-T30P o
SIP 8058c0ec2b2a SIP-T30P W
SIP 805ecOdcaadh SIP-T30P 4
SIP 805ecOec2b3a SIP-T30P \f
llllllllll oin Tann v

The phones have been imported and can be assigned to users using the Unassigned Phones page
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Unassigned phones

The Unassigned Phones page will list all unassigned Splicecom PCS, Generic SIP Phones and Yealink
Phones. You can add a Phone as a member only, make the Phone a member and create a user or
make the Phone a member and assign the phone to an existing user.

Please Note: The 'Assign To Existing User' option will only show users with no Initial Phone set.

Splicecom

@ Unassigned Phones
Unassigned Phones

This script will list all unassigned Splicecom PCS IP and Generic SIP Phones.
Users You can make a Phone a member only, make the Phone a member, creating a user and assigning the phone to the user, or make the phone a member and assign
the phone to an existing user.

Ei Please Note: The 'Assign To Existing User' option will only show users with no Initial Phone set.
Departments ﬁ
x Delete
UL Select | Address  Model Home | ParinerLoginCode  STUN
& [ sOseOcolabie  TAW -
— B0se0comOdz  TsAW
Pians — B05e0comOdz  TsAW
2 — B05e0comOd2  TsAW
Utilities | ) 8050¢01b0d2 TE4W
() 805ec0dc4941 T30P | CalServer 00-12-34-01-00-12 % | [ ]
— 805ec0dcd980  T30P [ GallServer 001285010012 %) [ |
— 805ec0dcdg995  T30P [ CallServer 001235010012 %) [ |
— 805ecOdcda0s  T30P [ CallServer 001235010012 %) [ |
[ 805ecOdcdada  T30P [ CallServer 00-12.34-01-0012 %) [ |
[ 805ecOdcdale  T30P [ CallServer 00-12.34-01-0012 %) [ |
| )| 805ec0dc4az0 T30P [ CallServer 00-12-84-01-00-12 | [ |
| )| 805ec0dcdadb T30P [ CallServer 00-12-84-01-00-12 | [ |
[ g05ecOdcdaBe T30 [ CalServer 00-12:34-01-0012 %) [ |
[ 21 anfaendedans Fann . —An 1maa A b \ —

Page Bullt @ 2021-08-31 16:39:54 Splicecom v3.0.3

Highlight a phone and click the selection drop down and select an action for that phone.

Address Model Home PartnerLoginCode STUN
vadapronecrly 3

Add Phone & User

Rasign To Exitg Usor 3
JP— 805e0c0b0d2  T54W [ CalServer 00-12:34-01-00-12 ¢ |
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Add phone only

If you select ‘Add phone only’ the selected phone will be added to the Soft PBX but will not be
assigned a user, you can do this later by using the Manage Phones option.

Select | Address  Model Home . PartnerLoginCode  STUN
805e0cOfabl4  T54W ( CalServer 001234010012 %) m

Select | Address  Model Home | PartnerLoginCode  STUN
805e0cOfabf4  TE4W [[Catserver 00-12:34-01-0012 4 [

If you have selected STUN against a phone and STUN has not been previously enabled on the system
you will warned that the Soft PBX will have to be restarted to enable this fully.

Add Phone & User

Selecting Add phone & User allows you manually to enter a username and Extension number to the
unassigned phone.

Select . Address Model Home . PartnerLoginCode  STUN
sosoocoraota  Tsaw (Sarrco-123401 02 ¢) m
Username Extension DialPlan Login Access Code
9 User: [Extn 1234 | [1234 | Standard +

Assign to an existing user

Adding an unassigned phone to an existing user will give you a drop-down list of existing users within
your company. NOTE: The users listed will be users that do not have a phone currently assigned to

them.
Select | Address  Model Home . PartnerLoginCode  STUN
805e0c0fabf4 T54W [ CallServer 00-12-34-01-00-12 % | l:|

Assigning users to a Dect base station or T5x phone supporting DECT

If you have a DECT base station or a T5 series phone that supports DECT handsets then the admin
portal recognises which type of DECT device you are adding and high-lights the unit as well as auto
configuring for the correct number of supported users.

Select | Address  Model Home | PartnerLoginCode  STUN
805e0c0fabf4 T54W [ CallServer 00-12-34-01-00-12_ % | l:|

Click the Plus sign [J] to expand the selection window.

Click the drop-down menu to select the user to assign to one of the devices available on the DECT
device, if this is a remote unit click the STUN slider.

| 805e0c0fabf4 T54W [ CallServer 00-12-34-01-00-12 % |
9 805e0c0fabf4 T54W [ CallServer 00-12-3401-0012 % |
:} 805e0c0fabf4 T54W | CallServer 00-12-34-01-00-12 % |
| 805e0c0fabf4 T54W [ CallServer 00-12-3401-0012 % |
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When you have finished assigning your phones click the Assign phones button to assign the selected
phones, as mentioned above if STUN has been selected then you will a warning dialog:

As STUN is enabled the AdminModule needs to be restarted. Once the
Phones are imported you have the option to restart the module.

When the module is restarted live calls will be disconnected

and phones logged out.

Do you want to continue importing the phones ?

Select OK to continue or cancel to go back to amend your phones. If you have selected OK, you will be
returned back to the main form where you will see a list of the Phones added and a Button for
Restarting the Soft PBX.

Adding..

Device Added: 001565ad78e7
Device Added: 001565ad795e User Updated: User2020 / Extension Number: 2020

Restart AdminMaodule

Clicking the Restart AdminModule will give you a further dialog window asking if you want to restart
the Soft PBX, click yes to restart, or cancel to restart later.

Restarting the AdminModule will disconnect live calls and log out phones

Do you want to continue ?
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B Delete an unassigned phone

Delate

To remove an unassigned phone, select the phone from the phone list and click on the delete button.

Splicecom

@ Unassigned Phones
Unassigned Phones

This script will list all unassigned Splicecom PGS IP and Generic SIP Phones.
You can make a Phone a member only, make the Phone a member, creating a user and assigning the phone to the user, or make the phone a member and assign
the phone to an existing user.

Please Note: The 'Assign To Existing User' option will only show users with no Initial Phone set.

Departments

0
x Delete

(T Select Address Madel Home PartnerLoginCode STUN

CallServer 00-12-34-01-00-12 &

You will see a dialog window asking if you wish to delete the unassigned phone. Select OK to delete
the phone or cancel to go back and select another phone.

Delete Unassigned Phone: 805e0c0fabf4 ?
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193 Routing

Routing

The routing menu allows you to create and amend some of the basic call routing on the SelectVoice
system, there are 4 sections Auto Attendant, DDI Routing, DDI Alternate Routing and Meet Me
Conferencing.

E Auto Attendant

The Embedded voicemail within the SelectVoice system provides the ability to configure a single layer
Auto Attendant facility so that an external call can select the User or Department to which they wish to
be transferred by pressing 0 - 9, * and # on their phones keypad.

The Auto Attendant Form provides a simple way to configure the Auto Attendant facility by allowing
you to set each option by selecting a user, department. You can also use the ? option to set where the
call should go to if the caller does not press a key.

Select a company to view its Auto Attendant. The Auto Attendant options, and available wav files will
update to show the correct details for the selected entry.

If this field is left empty, the default Auto Attendant will be shown. (This entry is only shown to
Administrators not assigned to a company)

Splicecom

If you select users then a list of
users on the system will be shown
depending on the company

5 Company %] | selected.

\
Eib ‘ il Deparignts 4 Department8o02 :‘ o
M
Departments . Departmé
> If you select Departments then a
e U Select the type of routing required list of Department’s on the system
will be shown depending on the

a := Auto Attendant

3+ Department8003 4

I \Pload New Ato?
;h A company selected.
Routing Departments hoose File
— H | oner

Plans

UPLOAD NEW AUTO ATTENDANT GREETING

[8] Departments Department8007

file is being used as the greeting for the Auto Attendant

Uhs ‘ [7] Depariments +  Department8008 il If you select others then you have
the option to enter a free form Save AutoATondant
,,P ‘ [8] Departments 4 Depariment8009 o entry eg !Play:Message.wav

System

® ‘. Departments 3+ Charles Test

-

.

Hel,
B ‘. Departments + Department8001

24

Logout

Page Built @ 2021-08-31 17:19:12 Splicecom v3.0.3
Once you have made your changes click 'Save Auto Attendant to update the configuration, you will see
a popup asking if you want to save the Auto Attendant, click OK to save the Auto Attendant or Cancel
to go back and make further changes.

Auto Attenda
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From the configuration form, you can upload new wav files which are then available to be used by the
Auto Attendant. These files can be recorded on a PC and must be formatted as CCITT A-Law 8.000kHz
8bit mono.

Upload New AutoAttendant Greeting

Choose Eile | N0 file selected

B0

UPLOAD NEW AUTO ATTENDANT GREETING

I MyAAGreeting.wav

m AAGreeting_09032017-183111.wav
Il MyAAGreeting_09032017172825.wav
m AAGreeting_10032017-122340.wav
I AAGreeting_10032017-122705.wav
I AAGreeting_10032017-122844.wav

AVAILABLE AUTO ATTENDANT GREETING FILES

AR N N N RS
EFFFI@FI@-

Upload WAV File

To upload a new file wav file, either click on the 'Choose File' button and select the required wav file or
drag the required wav file to the choose file field.
Click Upload and the file will be uploaded to the system and added to the available file list.

If a file with the same name exists, the new file will be renamed to include the current date stamp.
eg: Uploading AAGreeting.wav will result in AAGreeting_19122016114214.wav

Managing WAV Files

The available wav file list allows you to Apply, Download or Delete files.

& Download WAV File

Clicking on the Download icon for a specific wav file will download that file.

i Delete WAV File

Clicking on the Delete icon for a specific wav file will delete that file. A confirmation message is
shown before the file is deleted.

+ Apply WAV File

Clicking on the Apply icon for a specific wav file will set that file as the current Auto Attendant
Greeting.

The existing AAGreeting.wav file will be backed up with a default backup name being suggested. A
new backup name can be entered.

A confirmation message will be shown advising the name of the backup file and which new file is
being applied.
Once complete the backup file will appear in the file list and the applied file will be the active Auto

Ent greeting.
DDI Routing
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This page provides a simple way to add, edit and delete DDI entries on the system. The DDI form allows
you to select the required DDI Plan via a drop-down list if the DDI Plan belongs to a company then select
the company via the company drop down list otherwise leave this blank and then search for the DDI
entry. As you type any DDI matches will be displayed.

Splicecom

- — .
o {= DDI Routing
Select DDI Plan & Company Select the Company from the
J’_ ? drop down list
Users —
. + Company One
iﬁ Select the DDI Plan from the
DT d drop down list
' ! ‘ ® 0
3 Standard
Phones DDIPlan One fad s felete
DDIPlan Two
;h ODI Search Result
Routing Entries Found : 6
NumberMatch TranslateTo Description
01923287723 2010
01923282201 =8008
01923282200 =IAA:AA-Level-1 IAA:AA-Level-1 =!EA:http:/127.0.0.1/PressAButton.php
02037502999 20m
02037503000 =lAA
01923287721 2268 *** NP Auto test to not remove ***
Page Built @ 2021-08-31 17:36:33 Splicecom v3.0.3
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Spliceco >
® Add a New DDI Entry

To add a new DDI entry, click on the Add button, this will open the DDI entry form. This is the same form
as used to edit an existing DDI entry. Enter the DDI number to use in the number match field and then
give that DDI a meaningful description, from the Translate To drop down list select how you want to
route the call (AutoAttendant, Conference, Users, Departments or Other) for descriptions of these
options see the Edit an Existing DDI section. Select the time plan you wish to use for this DDI and then
select the relevent DDI options to use. Please note if you do not see the Company drop down list and
wish to use this feature then please see contact your Maintainer for further details.

DDI Plan Entry form

This form allows you to change/add specific details for a selected DDI entry.

DDIPlan Entry

+ Add DDI Entry

Number Match Description
DDI ENTRY NUMBER MATCH DOl ENTRY DESCRIPTION
Translate To Time Plan
. Standard :
TRANSLATE 001 ENTRY TO DDIENTRY TIMEPLAN

DDI Options Company

(7) Inbound Recordings 4

(7) Pass DDI to CLI Text Field SELEGT GOMPANY

(7) Contact Lookup

OPTIONS TO BE APPLIED TO DOI ENTRY

| |

Number Match

The incoming DDI number to be matched. This must be an exact match as the incoming routing will
not work. Telecom’s providers will send differing lengths and formats of numbers to the SelectVoice
system, please check with your Maintainer as to the correct format required.

NOTE: This number will also be the outgoing CLI for the extension number entered in the Translate To
field unless your Maintainer has programmed the system to send another number.

Description

Enter a description to be associated to this DDI entry, note your Maintainer might have set your
system up the display this Description on your phones and within Vision reports.

Translate To

To route the incoming call to the correct place, use the Translate To dropdown list to select either
Auto-Attendant, Conference, Users, Departments or Other.

I Translate To
v

AutoAttendant f.omem‘mr'ro
Conference

Users

Departments

Other d

(%) Contact Lookup
'OPTIONS TO BE APPLIED TO DDI ENTRY
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Auto-Attendant Selecting this option will route the incoming call to the default Auto-
Attendant (See Auto-Attendant Under Routing)

Conference Selecting this option will allow you to select the conference the incoming call
will be routed to. Selecting Join will allow the caller to enter the conference
number when they connect.

Users Selecting this option will allow you to select the user the incoming call will be
routed to.
Departments Selecting this option will allow you to select the Department the incoming

call will be route to.

Other Selecting this option will allow you to manually enter routing information.

Time Plan

Select the name of the Time Plan to determine when this entry is active.
Note: Your provider may have setup multiple Time-Plans for the same DDI Entry so that call routing is
done over differing times ie Day, Night and Weekend.

DDI Options

These are selections that enable special configuration options to be applied to a DDI entry. For further
information on these options contact your Maintainer.

DDI Options
(%) Inbound Recordings
":" Pass DDI to CLI Text Field
(%) Contact Lookup
OPTIONS TO BE APPLIED TO DDI ENTRY

Inbound Recordings Enabling this option will record all calls received on this number.
Please note, your maintainer must have previously setup call
recording for this to work.

Contact Lookup Enabling this option will allow the system to lookup the incoming call
within the contacts database. You can set this to lookup within a
specific company.

Pass DDI to CLI Text Field | Can be used to display the text within Description field or the dialled
number in the caller's name field. This means that when a call is
received the incoming CLI will be ignored and Caller Display/Call Status
will display the Description, if entered, or the DDI number the call was
received on.
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) Editing an existing DDI Entry

Edit

«
2

Splicecom

In the 'Search DDI's' field enter the DDI information to search on. You can search on the Number
Match (Incoming DDI Number), Translate To (Department, user or Auto attendant entry) or the DDI
Description. As you type entry matches are shown in the results table. A maximum of 30 results are
returned. From the list of matching results, select the line you wish to either Edit or Delete. To edit an
existing DDI entry click on the required DDI Entry and then on the Edit button, this will open the DDI
entry form (The same form is also used for Adding a new DDI) the DDIPlan form will populate the
existing fields with the data from the selected DDI.

DDIPlan Entry

& 'DDIPlan: Standard - Number Match: 01923287723" - Edit DDI Entry

DDI ENTRY DESCRIPTION

DDI ENTRY TIMEPLAN

-

ber Match Description
01923287723
0Dl ENTAY NUMBER MATCH
Translate To Time Plan
Users s User2010 (2010) $ Standard
Translate Match : Number Name
TRANSLATE DDI ENTRY TO
Company

DDI Options
(Z) Inbound Recordings
Pass DDI to CLI Text Field
(7) Contact Lookup
OPTIONS TO BE APPLIED TO DD ENTRY

ar

SELECT COMPANY
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0 Deleting a DDI Entry

Delate

If you chose to delete an entry, then you will see a pop-up window asking you to verify the Delete
action.

Delete DD Entry: 'EA:http:/192.168.9. 11/ vxmlmainmenu.php from
DDIPlan: Standard 7

Click OK to Delete the selected entry or cancel to go back to the selection picker. NOTE: Deleting a
DDI Entry will have an impact on call routing, please be sure that the DDI number you wish to remove
is the correct one.

Saving Changes

At any point, you can Save or Discard the changes made by clicking on the Close or Save buttons, if
you have entered details and click on close you will get a pop-up conformation window.

Close DDI Entry: ?

If you click Save then you will see a pop-up window asking if you wish to save the current department,
click OK to save the department or cancel to go back and make further changes.

[ox | omon |
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E DDI Alternate Routing

This page provides a simple way to add additional numbers to a DDI Plan entry. The saved numbers
can then be enabled to change the DDI routing to the new alternate number. The form displays the
TimePlan, Number Match, Translate To, Alternate Number and Alternate Mode values of the DDI
entries.

For alternate routing to work a LCR plan called Trunk2Trunk is required, if your SelectVoice system
does not have one of these configured then you will see a warning.

Warning.
This page requires a Trunk2Trunk LCPlan with a blank number match.
Please contact your reseller to have this functionality enabled.

Click to Close

From the 'Select DDI Plan' dropdown list, select the required DDI Plan and Company.

i= DDI Alternate Number Management

Select DD an & Compan

4

Standard DDIPLAN AND GOMPANY

If there are over 25 entries in the DDIPlan, the results will be shown in pages of 50 entries and
navigation icons are shown above the search field and below the results table.

Show the first 50 entries.

Show the previous 50 entries. 1€/« (%[>
|ODISearch [ Search |

Show the next 50 entries.

Show the last 50 entries.

After selecting the DDI plan to edit you be presented with the current routing, to set an Alternate
number to use enter the new number in the Alternate Number field and save.

TimePlan | Number Match | Translate To | Alternate Number | Alternate Mode
| N ] |
orwon | [ ] |
Cen R ] |
o | [ ] |
e B ] |
C e = |
o | [ | |
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Rows highlighted with a red background indicate an entry that has
been updated using the normal Web manager.

01923287723

01523282200 [zmamatovers | [ |
[01923280201 [ =808 | | |
Search

In the 'DDI Search' field enter the number to search for, then click the Search button. The page will

update to show the first match for this number.

DDIPlan: Standard

| _soaren |

| DDI Search

Add Alternate Number

Alternate numbers can be Users, Departments, System entries VXML Scripts or !AA entries and

Telephone numbers.

To add a new Alternate Number As you type the page Alternate Number
alternate number to a = | will search users and = |
DDI entry, enter the departments for n -
; ) epartments
required number or _mem corresponding Hﬂiu
number in the User20001 matches and will Department8001
corresponding User20002 show up to 10 of each | DeparimentB02
alternate number field | =eréoo0s entry. If the required DeparimentB003
User20004 i qu Department8004
User20005 entry is shown click to Department8005
User20006 select it. Department8006
User20007 DepartmentB007
User20008 Department8008
User20009 Department8009

When you click out of the field you will be alerted those changes need to be saved via a pop-up
window. Click the Save Entries button to save the current settings for that page.

_
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Apply Alternate Number

To enable the alternate routing click the corresponding Alternate Route mode slider. The Translate To
and Alternate Number values will be swapped.

EQ L m | o |
X | e (m | =
You will be alerted those changes need to be saved to enable the alternate

routing. Click the Save Entries button to save the current settings.

Please Note: You can only enable the alternate mode on entries where the Translate To and Alternate
Number values are set.

Disable Alternate Number

To disable the alternate routing click the corresponding Alternate Route mode slider. The Translate
To and Alternate Number values will be swapped.

287701 | | 01923287719 | [1aa | | |
EC L | o |
You will be alerted that changes need to be saved to enable the alternate

routing. Click the Save Entries button to save the current settings.
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As well as changing a single entry you can apply bulk update visible entries, updates are added a page
at a time, if you try and move to the next page without saving the changes you will receive a warning.

Bulk Updates

By clicking copy the alternate number value from the first DDI entry will be copied to all
o visible entries. Click Save Entries before moving on to the next page.
py

E Toggle on or off the alternate mode of all visible DDI's.
Toggle

ﬁ Clear the alternate number value and disable the alternate mode for all visible entries.
Claar
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E Meet Me Conferences

This page provides a simple way to add, edit and delete Meet Me Conferences on the system. The
Meet Me Conference form allows you to search, order or select conferences.

Splicecom

L Manage Meet Me Conferences

You have shared voice processing resources.
These resources are shared between

You can use this drop down

Users . . .
list to display more entries @ a D
Ei Add Edit Delete
veparments [ sl ]
x Conference Number B Organiser 2 Date 5
HenryConf
Phones
Showing 1 to 1 of 1 entries First Previous 1 Next Last
Routing
Paae Naviaation Buttons
Plans
Utilities
Page Built @ 2021-09-01 13:40:31 Splicecom v3.0.3

Editing Buttons |
o®0

Edit Dalate

G‘) Add a new Meet me Conference to the system
Edit an existing Meet me Conference

Delete an existing Meet Me Conference

Delete
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Q Add a Conference

To add a new Meet Me Conference, click on the Add button, this will open the Meet Me Conference
form, enter the following fields to create your conference, once created your conference can be
accessed via setting up a DDI Plan entry or call the conference internally by ringing *45 followed by
the conference number. Users can join the conference up until the end time whilst the conference is
in progress.

Meet Me Conference

+ Add Meet Me Conference

Ci

PLEASE ENTER CONFERENCE NUMBER

Organiser

FLEASE ENTER ORGANISER NAME

Date
1/08/2021
PLEASE ENTER CONFERENCE DATE

Start Time

Access Pin

PLEASE ENTER CONFERENGE ACGESS PIN

13:47
PLEASE ENTER CONFERENCE START TIME

End Time

Max

PLEASE ENTER CONFERENCE MAXIMUM MEMBERS

14 :47
PLEASE ENTER CONFERENCE END TIME

Ci

SELECT COMPANY

-

Conference Number

Enter a number to be associated to this Meet Me Conference.
Organiser

Enter the name of the Organiser for this Conference.

Date

Enter the date that the conference should be active. Click in this field and select the required date
from the date picker. Default value is todays date.

Start Time

Enter the time that the conference should be active for participants to join. Click in this field and
select the required time using the time picker. Default value is time now.

End Time

Enter the time that the conference should cease to accept new participants. Click in this field and
select the required time using the time picker. Default value is time now+1 hour.

Access Pin

Enter a Personal Identification Number to be entered by all participants before they can join the
conference.

www.splicecom.com




Splicecom g

Max Members

Specifies the maximum number of participants in this conference. Each participant occupies a
voicemail connection, please refer to your Maintainer to find out the Maximum number of participants
you can have in a conference.

Company

Select the company this Conference belongs to. If this field is left empty, the Conference will not be
added to a company. NOTE: This entry is only shown to Administrators not assigned to a company.

Save the Conference

To save your conference click on Save, you will see a pop up where you can click OK to save the
conference or click cancel to go back to the Meet Me Conference form to make any necessary

amendments.
Save meet Me Confernece: Accounts 7

If you decide to abandon the conference you have created, then click close on the Meet Me
Conference form, you will see a pop up where you can click OK to go back to the main Meet Me
Conference form or Cancel to go back to the Meet Me Conference form.

Close Meet Me Conference: Support 7

&) Edit an existing Meet Me Conference

Edit

To edit an existing Meet Me Conference, click on the required Meet Me Conference and then on the
Edit button, this will open the Meet Me Conference form. This is the same form as the conference add
form, please refer to the conference add field descriptions for a further explanation.

g 'Sales Conference’ - Edit Meet Me Conference
Name 1  Access Pin
Sales Conference
PLEASE ENTER CONFERENCE NAME PLEASE ENTER CONFERENCE ACCESS PIN
Organiser r Listen ID
Julie
PLEASE ENTER ORGANISER NAME. PLEASE ENTER CONFERENCE LISTEN 1D
Date 1 Listen Pin
170401
PLEASE ENTER CONFERENCE DATE PLEASE ENTER CONFERENGE LISTEN PIN
Start Time r Max Members
17 : 00 1]
PLEASE ENTER CONFERENCE START TIME PLEASE ENTER CONFERENCE MAXIMUM MEMBERS
End Time 1 r Company
13:00 B
FPLEASE ENTER CONFERENCE END TIME SELEGT GOMPANY
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Save Changes

To save your conference click on Save, you will see a pop up where you can click OK to save the
conference of click cancel to go back to the Meet Me Conference form to make any necessary

amendments.
Save meet Me Confernece: Accounts 7
Ea

If you decide to abandon the conference you have created, then click close on the Meet Me
Conference form you will see a pop up where you can click OK to go back to the main Meet Me
Conference form or cancel to go back to the Meet Me Conference form.

Close Meet Me Conference: Support 7

OK

3 Delete an existing Meet Me Conference

Delete

To delete a Meet Me Conference, click on the required Meet Me Conference and then on the Delete
button. A notification will be shown asking you to confirm the deletion of the Meet Me Conference.

Delete Meet Me Conference : Support ?

DK

Click OK to confirm deleting the Conference or Cancel to go back to the Meet Me Conference Form.
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E Time Plans

This page provides a simple way to add, edit and delete Time Plans on the system. The Time Plan form allows
you to search, order or select Time Plans.

Splicecom

© TimePlans
Add Edit Delete
Name Description | Mode
Departments EMPTY EMPTY TimePlan - Do Not Delete Timed
Standard Default Time Plan for whole system Timed
x3 WorkingDay 3:00 - 17:30 Timed
Phones Showing 1 to 3 of 3 entries Use the drop down to [[First | Previous | 1] Next [ Last |
h expand the number of
Routing entries shown
—
= . .
=
Clans Page navigation
Q buttons
Utilities
ﬁﬁ
System
[ Ty
Page Built @ 2021-09-01 14:14:38 Splicecom v3.0.3

Editing Buttons

© @ 0

Add Edit Delate

G‘) Used to add a new Time Plan, this will open the Time Plan form.
To edit an existing Time Plan, click on the required Time Plan and then on the Edit button, this
e Will open the Time Plan form.

To delete a Time Plan, click on the required Time Plan and then on the Delete button. A
peets  Notification will be shown asking you to confirm the deletion of the Time Plan.

The Time Plan form is used to add or edit a Time Plan. It has two tabs, Time Plan and Add Entries. If
you are editing an existing Time Plan some of the fields will be pre-populated.
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The Time Plan form is used to add or edit a Time Plan. It has two tabs, Time Plan and Add Entries. If
you are editing an existing Time Plan some of the fields will be pre-populated.

Adding/Editing a Time Plan

The Time Plan page allows you to configure Time Plan settings.

TimePlan Add Entries
—

& 'WorkingDay' - Edit Timeplan

Name Mode
WorkingDay Timed $
PLEASE ENTER TIMEPLAN NAME PLEASE ENTEA TIMEPLAN MODE
Description Company
Working Day Monday - Friday 09:00 - 17:30 $
PLEASE ENTER TIMEPLAN DESCRIPTION SELECT COMPANY

Time Bands 7

| start Day End Day Start Time End Time |
| Monday Friday 09:00 17:29 i

2

Date Exceptions

Month Day of Month

| L.cose | seve

Name

Enter the name to be associated to this Time Plan, ie Weekend or Bank Holiday.
Description

Enter a description to be associated to this Time Plan, ie Used for Saturday opening.
Mode

Select the mode of use for the Time Plan.

Timed The entry will follow the configured time bands.

Out of Hours | The Time Plan considers itself to be outside of the hours specified by the Time
Band(s) regardless of the day or time.

In Hours The Time Plan is operational, in other words it considers itself to be inside the
hours specified by the Time Band(s) regardless of the day or time
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Company

Select the company this Time Plan belongs to. If this field is left empty, the TimePlan will not be
added to a company. NOTE: This entry is only shown to Administrators not assigned to a company.

To save the Time Band without adding any entries or Date Exceptions click the save button to close
and save the current Time Band, you will be see a popup confirming if you want to save or continue
editing your Time Plan.

If you Click close you will see a popup warning you that changes have not been saved, click OK to
continue and not save any changes or Cancel to go back to your TimePlan.

Changes haven't been saved.
Close TimePlan: 7

To view then current active entries on a per day basis for a time band click on the Question mark
a popup window will show displaying the time band information

TimeBands Active
Monday 09:00-17:29
Tuesday 09:00-17:29
Wednesday 09 :00- 17 : 29
Thursday 09:00-17:29
Friday 09:00-17:29

Add Entries Tab

The Add Entries tab allows you to edit or configure Time Band and Date Exception entries.

l Add Entries
Time Band

Start Day of Week and Time End Day of Week and Time

Sunday 4 00:00 Saturday 5 23:59
ENTER TIMEBAND START DAY AND TIME ENTER TIMEBAND END DAY AND TIME

Date Exceptions

Day of Month and Month Alternate TimePlan

5
ENTER TIMEBAND DATE EXGEPTION PLEASE SELECT ALTERNATE TIMEPLAN
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Add Time Band

To add a new Time Band complete the time band fields entering a start day and time and the end day
and time by using the drop-down list and the time picker.

Click 'Save Time Band' to update the Time Plan Entry, the new Time Band will be added to the Time
Plan.

[ start Day Start Time End Day End Time |
| Sunday 00:00 Saturday 23:59 e \

Edit Time Band

From the Time Band overview on the Time Plan tab click on the required time band. The time band
will be displayed on the Add Entries tab. The Time Bands Start Day of Week and Time and End Day of
Week and Time will be shown

Edit Date Exception

From the Date Exceptions overview on the Time Plan tab click on the required date exception. The
date exception will be displayed on the Add Entries tab. The date exceptions date will be shown in the
date exception field

Add Date Exception

To add a new Date Exception, click on the data exception field and select the required date

Click 'Save Date Exception' to update the TimePlan Entry
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The Utilities page is only available to System and End User Managers, if you do not see this option
then please refer to your Maintainer for further details. As standard backups of the Soft PBX are
automatically performed on the 1% day of the month.

ml| Backup

This page provides a simple way to make a backup of the running configuration of the Soft PBX,
backups are stored on the Soft PBX in the /Splicecom/ftp directory.

Splicecom

™ Backup

Backup Requested

File Name is : SpliceCom-Backup-01.09.21-154505.txt

This file is located in /SpliceCom/fip/

(the file name is based on the first 10 characters of the system name)

PLEASE NOTE: Do not navigate away from this page until the back up has completed.
Departments

x3

Phones

h

Routing

Consolidating Backup File
Backup Done

System

©
(2

Page Built @ 2021-09-01 15:45:11 Splicecom v3.0.3

The file name is based on the first 10 characters of the System name followed by a date and time
stamp.

eg: File Name is: Splicecom-Backup-20.10.16-142521..txt

The backup file can be used by your maintainer to restore the system configuration to the state it was
when the backup was taken.
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E' Import / Export Contacts

The Contacts database can be used to store information on external associates, for example,
customers and suppliers. The database can be used as an address book, a telephone directory for
speed dialling and for matching incoming CLI. The Contacts database can store up to 10,000 entries,
if more than 10,000 contacts are required please refer to your maintainer for options on how to do
this.

When you first enter the Import / Export contacts page a warning notice will pop-up, select OK to
continue with the process or cancel to back out.

Importing Contacts can have an impact on system performance.

We recommend this is only done out of hours.

m Cancel

[E] Contacts (Export)

The Import Contacts page also allows you to export contacts to a file so that they can be edited and
imported back into your Soft PBX. Select the company you wish to export the contacts from the
company drop down list if left blank then the global contacts list will be exported

Export

To export contacts from the system database, click the Export button to start the export process.
Once this has completed, you can download the contacts file using the download link. The contacts
are not removed from the system database.

Export & Delete
To export and delete contacts from the system database click the Export & Delete button to start the
export process.

Once this has completed, you can download the contacts file using the download link. The contacts
will have been removed from the system database.

E Import / Export Contacts

Importing will create new contacts.
Any potential duplicate will have its name changed by adding a count value to the name.

Upload New Contacts

| Choose File no file selected | | Upload |

Impart Impes gntacts from, comma separated variable txt file.

Export all Contacts 18 ! If no Company is selected then
contacts will be exported from the
Global contacts, otherwise Contacts
will be exported from the Company
selected.

Q
u
IEI%

Export & Delete As export but all Contacts will be del&%

Click the Download icon to download the contacts to your PC.
NOTE: The system checks see if there is a download file and will display the download link if it finds
one.
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@ Contacts (Import)

This page provides a simple way to import or export contacts to/from the Soft PBX database. NOTE:
The Import Contacts function is only available as an option to System and End User Manager’s, if you
do not see the Utilities Menu on the Home page then please contact your reseller for any changes to
Contacts.

In order to use the Import Contacts facility, you will need to create a comma separated file with the
following headers.

name Name of the Contact. This name will be displayed in Caller Display when the incoming CLI is matched against
this contact. (64 Characters. No spaces or punctuation should be used)

company Text to identify the Contact’'s company/business. (128 Characters. No spaces or punctuation should be used)

phone The Landline number to use for this contact. (No spaces or punctuation should be used)

fax The Fax number if applicable. (No spaces or punctuation should be used)

mobile The Mobile number for this contact. (No spaces or punctuation should be used)

home The Contacts home number. (No spaces or punctuation should be used)

sparel Additional spare number. (No spaces or punctuation should be used)

spare2 Additional spare number. (No spaces or punctuation should be used)

ambiguous The Ambiguous Number field can be used to match a range of numbers, particularly useful if a company has

a large DDI number range. The ? is used to specify any number, therefore an entry of, eg 01923 2877722, will
match all calls within the range of 01923 287700 to 287799. Contacts with a complete match will have priority
over an ambiguous number.

mail The Contacts email address. (Limited to 64 characters)
firstname The Contacts first name. (Limited to 64 characters)
lastname The Contacts last name. (Limited to 64 characters)

description A free form description for the Contact. (Limited to 128 characters)
department Text to identify the Contact’s department within that company. (Limited to 128 characters)

job The Job description for the Contact. (Limited to 64 characters)
street Contacts Street. (Limited to 64 characters)

city Contacts City. (Limited to 64 characters)

county Contacts County. (Limited to 64 characters)

postcode Contacts Postcode. (Limited to 64 characters)

country Contacts Country (Limited to 30 characters)

ouraccount The code to be registered with this Contact when making a call with an Account Code. This code then appears
in the Call Logging output against telephone calls made using this Account Code. Please refer to your reseller
to use this feature.

theiraccount | Allows an Account Code to be entered for this Contact. This code then appears in the Call Logging output
against telephone calls made to or from this Contact. Please refer to your reseller to use this feature.

url N/A

autourl N/A

directrouteto | The extension number, User or Department Name to which a call from the Contact is to be routed. Alternative
you can play a wav file, please contact your reseller to programme this feature.

priorityboost | The priority calls from this Contact will have over other incoming external calls. The higher the number entered
the higher the priority.

exdirectory 0/1 When enabled this Contact will not be displayed in the Contacts directory on any of Splicecom’s Unified
Comms devices.

The following shows a single example contact entry:

name,company,phone,fax,mobile,home,spare1,spare2,ambiguous,mail,firstname,lastname,description,department,job,street,city,county,postcode ,country,our
account,theiraccount,url,autourl,directrouteto,priorityboost,exdirectory

"Martin Jones","Watrose","01923287272",",","","","","","Martin.Jones@watrose.co.uk","Martin","Jones","Manager Richmond
Branch","All","Manager","Street","Town","County","Post Code","Country",","',"","0","","0","0"

Save the file as a text file and use the Upload New Contacts picker to locate and upload the file to your
Soft PBX. Once uploaded select the Company that the Contacts should appear against (Leave blank if
you want to add the contacts globally) and then select Import

Upload New Contacts

| Choose File no file selected | | Upload |

Company: 4]

Import Contacts from, comma separated variable txt file.
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Manage Contacts

Manage contact allows you to add, edit and delete contacts, if you are a System manager you can
select a company’s contacts to edit, if you are an End User Manager then you can only edit your
companies contacts.

Splicecom

rad Manage Contacts

Select Ci
Search for a contact by entering the
first characters of name or number,
Search Contagtg those items matching the search will
Depanmems hAa AicnlaviAaAd
Add Edit Delete
SEARCH NAME, TELEPHONI 1OME, MOBIL

x TELEPHONENUMBER, mMPAf‘I\E DESGRIPTION

Phones
Contact Search Result

;E'& Entries Found : 6

Routing Name c | Telephone Numb Description
Charles Routing 01789490177
HD Call “15 Play file in G722 (HD)
Plans Henry Lee 712
\\ Mormal Call *14 Play file in G711
D Splicecom Defaut DDI 033001650822

ML Super Man 888168

Ko
System

Help

(T8

Logout
Page Built @ 2021-09-01 16:04:36 Splicecom v3.0.3

Editing Buttons

o0

Edit Delate

Used to add a new contact to the system database.

To edit an existing contact, click on the required contact and then on the Edit button, this
e will open the contact form.

To delete a contact, click on the required contact and then on the Delete button. A notification
pests  Will be shown asking you to confirm the deletion of the contact.
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Splicecom

Adding A Contact

Clicking on the add button allows you to add a new contact to your system, if you have selected a

company then you can add a contact to that company. Contacts added within companies cannot be
seen by other companies. You have two tabs Contact and Contact Details, The Contact tab allows you
to enter basic details, the Contact Details tab allows special you assign special actions.

+ Add Contact Entry

Contact Name

First & Last Name

CONTAGT NAME

USERS FIRST AND LAST NAMES

C 1y Name

P

CONTACT COMPANY

Home Teleph Number

GONTAGT HOME TELEPHONE NUMBER

Description

CONTACT DESCRIPTION

Spare 1 Telephone Number

CONTACT SPARE 1 TELEPHONE NUMBER

Telephone Number

CONTACT TELEPHONE NUMBER

Spare 2 Telephone Number

CONTACT SPARE 2 TELEPHONE NUMBER

Mobile Telephone Number

CONTACT MOBILE TELEPHONME NUMBER

| [ Gioon | ['oove |

When adding a contact, you have the following fields available to use within the contacts tab.

Contact Name

Name of the Contact. This name will be displayed in Caller Display
when the incoming CLI is matched against this contact. (64
Characters. No spaces or punctuation should be used)

Company Name

Text to identify the Contact’'s company/business. (128 Characters. No
spaces or punctuation should be used)

Description

A free form description for the Contact. (Limited to 128 characters)

Telephone Number

The Landline number to use for this contact. (No spaces or
punctuation should be used)

Mobile Telephone
Number

The Mobile number for this contact. (No spaces or punctuation should
be used)

Home Telephone Number

The Contacts home number. (No spaces or punctuation should be
used)

Spare 1 Telephone
Number

Additional spare number. (No spaces or punctuation should be used)

Spare 2 Telephone
Number

Additional spare number. (No spaces or punctuation should be used)
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The Contact Details page allows other contact information to be added as well as special actions.

m Contact Details

+ Add Contact Entry

Direct Route To

CONTACT DIRECT ROUTE TO

Account (our ref)

CONTACT ACCOUNT (OUR REF)

Email Address

CONTACT EMAIL ADDRESS

Account (their ref)

CONTACT ACCOUNT (THEIR REF)

Priority Boost

GONTACT PRIORITY BOOST

Ambiguous phone Number

CONTACT AMBIGUOUS TELEPHONE NUMBER

|

Direct Route To

The extension number, User or Department Name to which a call from
the Contact is to be routed. Alternative you can play a wav file, please
contact your reseller to programme this feature.

Email Address

The Contacts email address. (Limited to 64 characters)

Priority Boost

The priority calls from this Contact will have over other incoming
external calls. The higher the number entered the higher the priority.

Account (Our ref)

The code to be registered with this Contact when making a call with
an Account Code. This code then appears in the Call Logging output
against telephone calls made using this Account Code. Please refer to
your reseller to use this feature.

Account (Their Ref)

Allows an Account Code to be entered for this Contact. This code then
appears in the Call Logging output against telephone calls made to or
from this Contact. Please refer to your reseller to use this feature.

Ambiguous Telephone
Number

The Ambiguous Number field can be used to match a range of
numbers, particularly useful if a company has a large DDI number
range. The ? is used to specify any number, therefore an entry of, eg
01923 287777, will match all calls within the range of 01923 287700 to
287799. Contacts with a complete match will have priority over an
ambiguous number.
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To save a contact press the save button, you will see a pop-up confirmation window.

(o Joms

Press OK to save the contact or cancel to return back and edit the entered details, if you want to
discard your changes press the Close button.

Changes haven't been saved.
Close Contact Entry: ?

Lo [ orr|

Press OK to discard your changes or cancel to return to editing the current contact.

@ Edit a contact

Edit

To edit a contact first search for the contact using the Search Contacts facility and then highlight the
contact you wish to edit. You will be presented with contacts details to edit.

Contact Search Result
Entries Found : 3
Name | Company | Telephone Number | Description
Charles Routing 01789490177

| Splicecom Defaut DDI 033001650822 |

ﬁ Delete a contact

Delete

To delete a contact first search for the contact you wish to remove by using the search facility,
highlight the contact you wish to delete, and then press the Delete button.

Contact Search Result
Entries Found : 3
Name | Company | Telephone Number | Description
Charles Routing 01789490177

| Splicecom Defaut DDI 033001650822 |

You will see a popup window, press OK to delete the contact or cancel to return search window.

Delete Contact Entry: Contact Three ?

Lo [ oot
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o System

System

The System menu is only available to System and End User Managers, if you do not see this option
then please refer to your Maintainer for further details.

Call Status

This page shows the current status of calls on the specific Soft PBX you are connected to.

The call status table shows the Source Name and Number, Target Name and Number, Connected to
Name and Number, Total Call Time, Now Call Time and Number of Calls.

Only calls routing via this system will be shown. Each call record shows which trunk the call is routing
via.

Splicecom

{, caliStatus
127.0.0.1
GallServer 00-12-34-01-00-12 17 VCC500
Source (Source| Target Target Ci d To | To | Total| Now | #
User2014 | 2014 User2010 | 01923287719 0:19 | 0119 |1
Max calls (1)
Departments Wed, 01 Sep 2021 17:26:12 +0100
x4
Phones
Routing
=
I —
=
Plans
Utilities
&
System
Help
T2
Logout
Page Built @ 2021-09-01 17:22:49 Splicecom v3.0.3
Source Outgoing external or internal call - name and extension number of the User

making the call. Incoming call - name (if the incoming CLI is matched in the
Contacts database) and number of the caller (if CLI is presented with the call)

Target Outgoing external call — name (if the number dialled is matched in the Contacts
database) and the number dialled. Incoming external or internal call — the name
and extension number of the User or Department receiving the call.

Connected to | Outgoing call - the number the User was connected to. Incoming external and
internal call - the name and extension number of the User who answered the call.

Total Total shows the total call duration (Including Ringing time)

Now Now shows the time from an event happening with the call, i.e. hold, transfer etc.
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Licence Status

The licence status page shows an overview of all licences installed on the system. In a multi-site
environment, this includes all licences across the sites that are linked as one.

Licences with a plus by them allow you to expand and show more detail about those licences.

Splicecom

A A Licence Status
Licence Type [ [ Used*
:l System Licences
Users AnalogueUser 8 0
L CompressionChannel 5 0
EH ConferenceControl 6 0
Departments ESPSassion 120 4
x iPCS 100 9
Phones IPVirtualUser 100 0
MessageBox 3580 16
Fh OperatorConsole 100 0
Routing SIPPhone 300 15
TeamsTrunk
Total IP Users 360 270
Trunk 840 10
VoicemailPort 840 240
5108Plus 1 0
Navigate
NavigateOutlook 10 4
System NavigateSFB 10 4
NavigateSaftphone 10 10
® Vieinn
Help
22
Logout
Page Built @ 2021-09-01 17:26:30 Splicecom v3.0.3

The licence count table shows an overview of all licences, their type, amount available and amount
used. The modules table shows which modules are being used for the licence count.

Certain licences, which are entered into the system configuration and therefore displayed in the table,
are allocated in other applications, EG Vision, therefore these licences will show as 0 used in the
status table, the licences that display this way are:

VisionLive, VisionRecording, VisionReport and VisionSupervisor
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Licence Status (SIP Phone Licences)

This is a cumulative count of all enabled users and devices with a SIP licence.

NOTE: Any user disabled due to lack of licence will not appear in the count.

Splicecom

& 77.246.31.44

Please Note:
@ licence count only shows enabled users. Any user disabled due to ‘lack of licence’
ill not appear in the count below.
Licence Type Count
User SIP Licences: 2
aipicatalaey Phone SIP Licences: 13
CompressionCha
ConferenceGontro
SIP 001565ad79a5 SIP-T41P
Departments Eoe
SIP 0015658eb792 SIP-T46G
x iPCS
SIP 001565ad7993 SIP-T41P
Phones IPVirtualUser
ONEs SIP 001565d38c1c SIP-T19P_E2
MessageBox
i OporarConc SIP 001566/6998f SIP-T58
Routing SIPPhone SIP 001565b4adb0 SIP-T465 Charles-1
TeamsTrunk SIP 001565ad7a35 SIP-T41P User2003
Total IP Users SIP 001565ad7a37 SIP-T41P User2004
Trunk SIP 001566ad78td SIP-T41P User2002
VoicemailPort SIP 001565ad79d8 SIP-T41P User2001
5108Plus SIP 00156542904 SIP-T56A
SIP B05ecObdeadd SIP-T30P User2014
BavigaiaOuiol SIP 805ec07348eb SIP-TSTW User2008
NavigateSFB
NavigateSoftphone
l Total Licences: ‘ 15
Page Built @ 2021-09-02 9:48:07 Splicecom v3.0.3
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Licence Status (IP User Licences)

This is a cumulative count of all IP User licences and POTS ports available and used. Clicking on this
row will show a breakdown of how the available count has been calculated.

Splicecom

& 77.246.31.44

Name
CallServer 00-12-34-01-00-12 SoftPBX
Licence Quantity
Users AnalogueUser
dUser 200
| CompressionChannel
EH M dUser 10
ConferenceControl
Departments POTS 8
P ESPSession
PCS POTS 100
: 1PVirtualUser Mensoedlisec =
Phones
MessageBox ManagedUser 40
Fh OperatorConsole Total: 360
Routing SIPPhone
o —_— TeamsTrunk Total Licences: 360
— Total IP Users
Plans Trunk
* VoicemailPort
5108Plus
Utilities
ﬁﬁ NavigateOutlook
System Navigate SFB
NavigateSaftphone
Help
22
Logout
Page Built @ 2021-09-01 17:26:30 Splicecom v3.0.3
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Licence Status (Voicemail Port Licences)

This is a cumulative count of all Voicemail Port licences available and used. Clicking on this row will
show a breakdown of how the available count has been calculated.

Splicecom

& 77.246.31.44

Voicemail Port Licences
Name Module VM Ports
CallServer 00-12-34-01-00-12 SoftPBX 0
Total Voicemail Ports: 0
Users AnalogueUser
L CompressionChannel Licence Quantity
EH CaonferenceControl SV1000-001 240
Departments ESPSession e e
x iPCS
Phones avirtul e Total Licences: 240
MessageBox
IS-I-L OperatarConsole
Routing SIPPhone
TeamsTrunk
Total IP Users
Plans Trunk
\\ VoicemailPort
Utilities 5108Pus
NavigateOutlook
NavigateSFB
NavigateSofiphone

Page Built @ 2021-09-01 17:26:30 Splicecom v3.0.3
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SIP Status

The SIP status page shows an overview of all SIP Trunks configured on the system. In a multi-site
environment, this includes all SIP trunks across the sites that are linked as one.

Splicecom

® sIPStatus

Description Locati Location State NAT NAT State Remote
CallServer 00-12-34-01- ok 77.246.31.44 ok 10.254.0.2
00-12

Trunk Status

Depariments

allServer 00-12-34-01-00-12:

Phones
System ISDN Trunk status and number of configured channels, green = up and red = down. SIP/H.323 trunk status, if any, on next row.

;E-‘!' Wed, 01 Sep 2021 17:27:54 +0100
Routing

Plans

A

Utilities

R

System

©)
v

Page Built @ 2021-09-01 17:27:54 Splicecom v3.0.3
SIP Status

The table at the top of the page provide a clear overview of all SIP Trunks, including the Soft PBX they
are located on, basic configuration details and In Service Status.

Any Trunk that is highlighted Green is currently In Service. If the trunk is highlighted in Red then it is
Out of Service.

Trunk Status

The Trunk Status entries show the current state of all trunks visible to this page. If multiple modules
are available each modules trunk will be shown in their own section.

Any Trunk that is highlighted Green is currently In Service. If the trunk is highlighted in Red then it is
Out of Service. The type of trunk is shown along with the number of currently assigned channels.
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The Admin portal has a comprehensive help section which covers all the sections in this manual.
Click on the main headings to show the relevant help sections.

Splicecom

@ HELP
-’v Users EE Plans:
Ee:s = Departments: 0 TimePlans
epatnent 0% croups 9, utities:
Pﬁq = Departments [ sackup
.rhk 4G Phones: @ Import Contacts
F‘:”""g L Manage Phones I<_—.I Manage Contacts
Elafs é Import Phones cu System:
N  Unassigned Phones R CaliStatus
. th Routing: 49 Licence Status
155 AutoAttendant @ SIP Status

$= DDI Routing

a—

=— DDI Alternate Routing
,Q MeetMe Conferences

Page Built @ 2021-09-02 11:27:49 Splicecom v3.0.3

L B

Logout

Logout

The Logout option will log you out of the Admin portal.
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